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Official Record Index
Geuda Springs KS
Docket Number: 1364712-67051

No. Description Date Entered into Record
1. Authority to Conduct Investigation 02/04/2011
2. Notice of PO Emergency Suspension-N/A 05/10/2011
3. Notice to District of Emergency Suspension-N/A 05/05/2011
4. Post Office Location/Hours 02/24/2011
5. Eviction Notice-N/A 05/10/2011
6. Building Inspection Report-Property Detail Report 05/10/2011
7. Post Office and Community Photos 04/14/2011
8. PS Form 150 03/11/2011
9. Worksheet for Workload Service Credit 03/17/2011
10.  Window Transaction Survey 03/11/2011
11.  Survey of Incoming Mail 03/11/2011
12.  Survey of Dispatched Mail 03/11/2011
13. Instructions to PM/OIC for Information 03/17/2011
14.  Local Law Enforcement Vandalism Reports 02/23/2011
15. Post Office Survey Sheet 03/11/2011
16.  Community Survey Sheet 04/19/2011
17.  Highway Centract/Rural Route Cost Analysis Form 04/19/2011
18.  PS Form 4920 04/08/2011
19.  Establish Rural Route Service 05/10/2011
20.  Instruction to OIC to Conduct Surveys 04/05/2011
2% Questionnaire Cover Letter and Questionnaire 04/05/2011
22. Returned Customer Questionnaires and Response Letters 07/19/2011
23.  Analysis of Questionnaires 04/05/2011
24.  Community Meeting Roster 04/14/2011
25. Community Meeting Analysis 04/20/2011
26.  Community Meeting Letter 04/05/2011
27.  Petition — NA 05/10/2011
28.  Congressional Letter 04/05/2011
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No. Description Date Entered into Record
29.  Proposal Checklist 07/19/2011
30. Notification to Government Relations 07/19/2011
31.  Instruction Letter to PM/OIC to Post Proposal 07/19/2011
32. Invitation for Comments 07/29/2011
33. Proposal Exhibit 07/29/2011
34.  Comment Form Exhibit 07/19/2011
35.  Instructions for PM/OIC to Remove Proposal 09/26/2011
36. Round-dated Proposals 10/27/2011
36a. Round-dated Invitation for Comments 10/27/2011
37.  Notification of Taking Comments Under Internal Consideration 09/26/2011
38.  Proposal Comments and USPS Response Letters 08/29/2011
39.  Notice of Premature Appeal — NA 10/27/2011
40. Analysis of 60-Day Comments 10/18/2011
41. Revised Proposal (if needed) — NA 07/29/2011
42.  Updated PS Form 4920 — NA 04/08/2011
43. Certification of Record 10/18/2011
44, Log of Post Office Discontinuance Actions 11/28/2011
45.  Transmittal of Official Record 10/18/2011
46. Headquarters Acknowledgement 10/20/2011
47. Final Determination Posting 10/31/2011
48. Instruction Letter to PM/OIC to Post Final Determination 10/31/2011
49. Round-date stamped Final Determination cover sheets 11/28/2011
50. Postal Bulletin Post Office Change Announcement 11/28/2011
51.  Announcement of Appeal to the Discontinuance 11/18/2011
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UNITEDSTATES
POSTAL SERVICE «

02/04/2011

RICK PIVOVAR
DISTRICT MANAGER
CENTRAL PLAINS PFC

SUBJECT: Authority to Conduct Investigation

[ request your authorization to investigate a possible change in postal services for the office in the Kansas

4th congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

ZIP Code Change:

GEUDA SPRINGS
67051-8042

55

193476

Sumner

OXFORD PO
10.5
OXFORD PO
10.5

61

Yes [ | NO [¢| ZIP Code

The above office became vacant when the postmaster retired on 11/26/2008.

The Postmaster position is vacant and the office has realized a steady decline in workload and customer

demand the last three years.

MIKE MONNINGTON
Manager, Post Office Operations

Approval to Study for Discontinuance:

RICK PIVOVAR

02/04/2011

DISTRICT MANAGER
CENTRAL PLAINS PFC

DATE

cc: Area Manager, Public Affairs and Communication
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UNITED STATES Dockect 1364712
POSTAL SERVICE.

"NOTICE OF POST OFFICE EMERGENCY SUSPENSION -
A, Office

Name:  GEUDA SPRINGS

State:  KS Zip Code: 67051
Area: WESTERN

District: CENTRAL PLAINS PFC

Congressional District:  Kansas 4th

County:  Sumner
EAS Grade: 55 Finance Number: 193476
Post Office: ]?J Classified Station [:| Classified Branch I:[ CPO D
* There was no Emergency Suspension for this office
Prepared by: LeAnn Tvrdy Date: 05/10/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

930-4406
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P— UNITED STATES
POSTAL SERVICE -

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name:  GEUDA SPRINGS State:  KS Zip Code: 67051
Area: WESTERN District: CENTRAL PLAINS PFC

Congressional District.  Kansas 4th County:  Sumner

EAS Grade: 55 Finance Number: 193476

Post Office: ]Z] Classified Station [j Classified Branch !:] CPO D

There was no Emergency Suspension for this office

Prepared by: LeAnn Tvrdy Date: 05/10/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

930-4406




Post Office™ Locations in ZIP 67051

UNITED STATES
POSTAL SERVICE »

Post Office™ Locations

Post Office™ Locations near 67051

Ashion
o

E 160th StS -

1 Post Office™
Location - GEUDA
SPRINGS
117 S1ST ST
GEUDA SPRINGS, KS
67051-8042

(800) ASK-USPS
(800) 275-8777
(620) 447-3210

2 Post Office™
Location -
ARKANSAS CITY
425 N SUMMIT ST
ARKANSAS CITY, KS
67005-2285
(800) ASK-USPS

(800) 275-8777
(620) 442-1080

3 Post Office™
Location -
ARKANSAS CITY
210 E WASHINGTON
AVE
ARKANSAS CITY, KS
67005-9998
(800) ASK-USPS

(800) 275-8777
(620) 442-1080

Page 1 of 2
A Sl i 1“ -
pages
pRINT | Bacy DOCKeL: 1364712-67051
PRINL | BAY s b l_{
Page Nbr: |
kG‘r_‘Ur".a Sprnps Moxham_
77
E Kansas Ave
2
166 Arkansas Cliﬂ 5 fmifes
2011 Microsoft Corporation  ® 2010 NAVTEQ @AND
Business Hours Services
Mon-Fri PO Boxes Online
9:00am-12:15pm
1:00pm-4:15pm Service hours may vary. Please
Sat check link for business hours
10:00am-12:00pm
Sun
closed
Business Hours
Mon-Fri
8:30am-4:30pm
Sat
9:30am-11:00am
Sun
closed
Business Hours Services
Mon-Fri Passport Application
8:30am-4:30pm Services
Sat PO Boxes Online
9:30am-11:00am
Sun Service hours may vary, Please
closed check link for business hours
2/24/2011

http://usps.whitepages.com/post_office/670517d=10&CFID=201461&CFTOKEN=433177...



Docker 1364712 - 67051

Ttem Nbr §
Page Nbr: 1
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POSTAL SERVICE -
" EvictionNotice B -

A, Office

Name: GEUDA SPRINGS State: KS Zip Code: 67051

Area: WESTERN District.  CENTRAL PLAINS PFC

Congressional District: ~ Kansas 4th County: Sumner

EAS Grade: 55 Finance Number: 193476

Post Office: ﬁ_;j Classified Station D Classified Branch Ij CPO [—__|

There was no eviction notice for this office

Prepared by: LeAnn Tvrdy
Title: CENTRAL PLAINS PFC Post Office Review Coordinator

Tele No: (402) 930-4431

Date: 05/10/2011

(402)

Fax No: 930-4406
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... Building_-lnspaction Report -
A. Office
Name: GEUDA SPRINGS Zip Code: 67051
Area: WESTERN District.  CENTRAL PLAINS PFC
Congressional District: ~ Kansas 4th County:
EAS Grade: 55 Finance Number: 193476
Post Office: vl Classified Station ] Classified Branch ] cpo ||
» There was no building inspection report nor photos for this office
Prepared by: LeAnn Tvrdy Date: 05/10/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

930-4406
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DOCKET: 1364712 - 67051

. ITEM NBR: 7
Reilly, Ronald L - Columbus, NE PAGE NBR: /5
From: Monnington, Michael P - Wichita, KS
Sent: Monday, April 11, 2011 10:53 AM
To: Tvrdy, LeAnn K - Crete, NE; Reilly, Ronald L - Columbus, NE; Pivovar, Rick J - Omaha NE
Cc: Nissen, Howard L - Omaha, NE
Subject: FW: NEWSWIRE FOR APRIL 11, 2011

Gueda Springs study made the local news and Newswire

Michael P. Monnington

Mgr, Post Office Operations Area E
Office 316-946-4619

Work Cell 316-708-1572

Geuda Springs Post Office Faces Closure
A Southeast Kansas post office is in danger of closing due to financial cuts.
By Alicia Myers / KAKE, KS / April 9, 2011

A Southeast Kansas post office is in danger of closing.

Since 1877, the Geuda Springs post office has been serving dozens of families. That may soon change, if the USPS has
its way.

It started with a letter, one that was mailed to every postal customer in Geuda Springs on April 5.

From the local manager of post office operations, Mike Monnington, part of the letter reads, "The postmaster retired on
11/26/08... The postmaster position is vacant, and the office has realized a steady decline in workload and customer
demand the last three years."

Connie Shelton is the retired postmaster. She and the rest of the town of about 220, with 65 post office boxes, could socon
be forced to drive 12 miles north to Oxford for their mail.

"It means out-of-the-way trips for a lot of people. Some people don't even go that way, or get off work and don't have time
to get up there to pick up mail or sign packages," said Shelton.

Eighty-year-old Dean Richards depends on the small town's post office every few weeks for his prescriptions.
"| get my medicine from the VA, and I'd have to drive all the way to Wichita to get my medicine," said Richards.
Wyatt Swaim visits the post office daily for his internet business.

"With the internet, it runs 24/7, so I'm at this post office typically 3 times a day, so it would be inconvenient and very
difficult, and wouldn't be as effective for me," said Swaim.

For 11-year-old Neil Terry, having to travel to another town is out of the question.

"Since at my age, | couldn't get to Oxford or Ark City every day to check mail, it would kind of make me sad that | couldn't
get my birthday cards or important stuff | need," said Terry.

Many fear the change could force a tight-knit community to dissipate.

"This post office is the life-blood of this town. If you look around, you don't see gas stations or grocery stores. We have the
post office. Without it, we have a cafeteria and the co-op. That's it," said Swaim.



Docket 1364712

PS Form 150, Postmaster Workload Information Page Nbr 8
Post Office, State & Zip Code P stmastefslr;;n@ture I Date
GELDA SPRINGS, KS 67051 Vbt Vs rLQ\rY\:\.J\ (- %-11- 20l (
Olc
District Office, State & Zip Code District Manager's Signature Date
CENTRAL PLAINS PFC. NE 68118
(Check Box)
rk_[ Vacancy E! Management Review m RFR )
See Instructions on Reverse

7

Current Offica Level g5
2.

Finance Number (1-6) 193475
3 - (7-9)

General Delivery Families Served 0
4.

Post Office Boxes/Call Boxes Rented L 61
5.

Possible City Deliveries (16-20) 0
6.

Administrative Rural Boxes Served (21-25) 0
7 ;

Intermediate Rural Boxes Served {=6:30) 0
55 ; - : (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9,

Administrative Highway Contract/Star Route Boxes Served 2a29) 0
10.

Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
11 s o i (44-47)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12,

Number of Carrier Stations/Branches (48:49) 0
13, i

Number of Finance Stations/Branches (80-51) 0
. : i (52-53)

Number of Contract Stations/Branches & Community Fost Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y™ of yes, "N" far no) (54)

(If you answer "yves" of this question, complete 'Seasonal Workigad' section on reverse.) N
15b : . (55-56)

Cluration of Experience A Seasanal Workload? (minimum or 8 weeks)
16. L (57)

Does Office Perform Outgoing Distribution for Other Offices? N
17. o ) ) (58)

Does Office Perfarm Incoming Distribution for Other Offices? N
18. ; oy (59)

Does Office Perform Incoming Secondary Distribution for Other Offices? N
19, "

Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (€0) N
20. \

Do You Separate All incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N
21, - ; L (62)

Do *fou Have Responsibility for Vehicle Maintenance Facilities? N
22 R _— (63)

Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23 o (64)

Is Postmaster Lessor for Government Owned Building? N
24, (85)

Does Office Have MPLSM/SPLSM? N
25,

Does Office Disiribute Food Stamps? (B5) N

PS Form 150, January 1983



Daocket; 1364712 - 67051
ltem Nbr: 9
Page Nbr: |

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: GEUDA SPRINGS

Office Zip+4: 67051 -8042 District.: CENTRAL PLAINS PFC
Activity WSCs

General Delivery Families Served (ltem 3, PS Form 150) . ... ... ... ...... 0 X1.0 =
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 150). . .. ... ... ... 61 X1.0 S
Possible City Deliveries (ltem 5, PS Form 150) .. .. .. .. ... ... . .......... 0 X1.33 =
Administrative Rural Boxes Served (ltem 6, PS Form 150). . ... ... ... .. ... 0] X 1.0 =
Intermediate Rural Boxes Served (tem 7, PSForm 150) . .. ... ............ 0 X 0.7 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices

(fem 8, PS Form 150) . . . ... o e
i 0 X 0.3 =
Administrative Highway Contract/Star Route Boxes Served

(temO, PSIFOIT 1902 i momame cuss cass sems momes sovsse s sreies N e it
.. 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served

(iterm 10, ESFam 150 v cavims s rans Fows S e St RS

0 X 0.7 B

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 180) . . ... .. ... ... ... . ... .. 0 X03

Total Activity WSCs . . ..............

I

[o)3

|

Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units: 0.50 X 3 units = 1.50
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 26.50
Activity WSCs 61 + Revenue WSCs = 26.50 Base WSCs 87.50 = EAS Grade C
Previous evaluation: EAS grade 55
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
LEANN TVRDY LEANN K. TVRDY@USPS.GOV
Printed Name Signature
CENTRAL PLAINS PFC District Review Coordinator 03/17/2011

Title Date
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Docket: 1364712 - 67051
Item Nbr: 11
Page Nbr: |

Survey of Incoming Mail

Survey of Incoming Mail
{Record in Pieces)

Post Office Name and Zip+4

GEUDA SPRINGS 67051 - 8042

Dates Recorded 02/26/2011 through  03/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/26 40 28 10 9 2 1 0 0
Sun - 02/27 0 0 0 0 0 0 0 0
Mon - 02/28 170 57 35 32 1 1 0 0
Tue - 03/01 120 57 10 9 1 3 0 0
Wed - 03/02 120 32 10 9 0 0 0 0
Thu - 03/03 44 38 9 10 1 1 0 0
Fri - 03/04 64 56 35 13 2 0 0 0
Sat - 03/05 41 38 9 9 2 2 0 0
Sun - 03/06 0] 0 0 0 0 0 0 0
Mon - 03/07 85 76 20 18 2 2 0 0
Tue - 03/08 80 76 11 8 0 0 0 0
Wed - 03/09 38 38 20 9 3 3 0 0
Thu - 03/10 70 42 20 18 1 3 0 0
Fri - 03/11 80 60 48 19 2 1 0 0
TOTALS 952 598 237 163 17 17 0 0
Daily Average 79.3 49.8 18.8 13.6 1.4 1.4 0.0 0.0
Signature of Person Making Count: RON REILLY
Printed Name RON REILLY
Date: Q31711
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




DOCKET: 1364712 - 67051
ITEM NBR: //
PAGE NBR: /h

Survey of incoming Mail

Survey of incoming Mail
(Record in Pieces)

Post Office Name and ZIP+4: é’ﬂ(pﬁ __Sfag_ffféf KC 6705/~ 9778

Dates Recorded: L/ 6/ 2/_ N through :5//////
_Date _ ' Leiters Flats ' Parcels | Other
First First ' 1

Class Standard | Class Standard | Priority | Standard
)|, Sawrday Yo jb ‘ 1D 4 7 |
1§ Moncay 199 57 |34 329 4 8
\ Tussday !IQW | ’mﬁ’], /g q 2

q Wednesday | I 20 37 |0 q

%Thursday q[/ | 3? ; 62 )0
\ Friday l’iﬂ(( i 5 35 {‘3

L 'l O-'
[

—

|, Monday 95 7b
1 Tussday 'g'{_) '7!0 | Hj

4 Wednasday ) Z% 3 l 120

[
@)
\
s A
G Saturday 4/ P S M | q 2|
2 2 2
b
[

oo g

3
@ Thursday 7{,} ) m M’ll » [ 3

PR Ty 1
ey A wo | Hé | 4 (N

TOTALS

(52 | 54% | 237 '72

Daily Average %6 5 20 . 5 i N

1

|

|
Signature of Parson Making Count: _/!U_Q,H L&Lﬁm e e e -
Printed Name: S [Liv] H'_QD{ILIMLI'\B" e

we . OLC —

Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manua! Letters 227 Manual Flats 115
Automated Lettars 215 Automated Flats 115
Sesguenced Letters 227 Sequenced Flats 115

Note: Conversion rates are subiect to periodic updates which will be published and disseminated when applicable.



Docket: 1364712 - 67051

Item Nbr: 12
Page Nbr: |

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

GEUDA SPRINGS 67051 - 8042

Dates Recorded 02/26/2011  through 03/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 02/26 25 0 0 0 0 0 0 0
Sun - 02/27 0 0 0 0 0 0 0 0
Mon - 02/28 163 0 0 0 1 0 0 0
Tue - 03/01 46 0 6 0 1 1 12 0
Wed - 03/02 24 0 4 0 0 1 0 0
Thu - 03/03 28 0 0 0 0 0 0 0
Fri - 03/04 28 0 0 0 0 1 0 0
Sat - 03/05 10 0 0 0 0 0 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 50 0 0 0 0 0 0 0
Tue - 03/08 27 0 0 0 1 0 21 0
Wed - 03/09 31 0 0 0 0 0 0 0
Thu - 03/10 56 0 0 0 0 0 0 0
Fri-03/11 45 0 1 0 0 0 0 0
TOTALS 533 0 11 0 3 3 33 0
Daily Average 44 4 0.0 0.9 0.0 0.3 0.3 2.8 0.0
Signature of Person Making Count: RON REILLY

Printed Name RON REILLY

Date: 03/17/11




Survey of Dispatched Mail

DOCKET: 1364712 - 67051
ITEM NBR: /)
PAGE NBR: /A

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and ZIP+4

Leuon SHrngs kS §r05/-9%&

Dates Recorded: o?/-?-éﬁ/ through E_JZ/[/// R

Date i Letters Fiats Parcels I Other
i First [ [
| Class | Standard | Standard | Priority | Standard |

Saturday

35

Monday

wm_m e | AL
Tussday L”n - [ | {fln;].ggb
WWagnasday | 2(_{ ’ | |
Thursday g"] ‘2} E
Friday i ‘2 «? J
Saturda

Wednasday

Thursday

Fricay ! Ll ‘/7 |

oS | 533 42 3 3 | 33
Daily Average ‘ ,{(5 \ Qc) 19 2
Sirnature of Person Making Count: A i tl L<C(L@}lli._w , I

Printad Nam

e

Scott Kedemadher

NATSS




Docket; 1364712 - 67051
[tem Nbr: 13
Page Nbr: |

UNITED STATES
B posTAL SERVICE.

03/17/2011
OIC/POSTMASTER
SUBJECT: GEUDA SPRINGS Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the GEUDA SPRINGS Post Office. The list
of businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc: religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the GEUDA SPRINGS Post
Office. Also, please provide the total number of permit mailers and postage meter customers.
Indicate in the space below the total number of Post Office box. general, and street delivery
customers served by the office. Return all documents to LEANN TVRDY by 03/31/2011. This
information will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

lelslelolelel2
clololalalael=

N
p—

If you have any comments on alternate means of providing services to the GEUDA SPRINGS
customers, please provide them below:

Four businesses listed

LEANN TVRDY
Post Office Review Coordinator

Comments:

cc: Official Record



PM Customer Questionaire Page 1 of 1

UNITED STATES Dockeet: 1364712
POSTAL SERVICE » Page Nbr. 13

|

OIC/POSTMASTER

SUBJECT: GEUDA SPRINGS Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and local
government offices, and schools that are served by the GEUDA SPRINGS Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions, such as
schools, police departments, etc; religious institutions and businesses physically located outside the
community that use retail services on a routine basis at the GEUDA SPRINGS Post Office. Also. please
provide the total number of permit mailers and postage meter customers. Indicate in the space below the
total number of Post Office box, general, and street delivery customers served by the office. Return all
documents to LEANN TVRDY by 03/08/2011. This information will be entered into the official record
for public viewing.

(o)

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

lslslelelslsl

oy}

If you have any comments on alternate means of providing services to the GEUDA SPRINGS customers,
please provide them below:

[State Lae Cafe, Coop, Terry Hills GCapge, Behp Jean, =

LEANN TVRDY
Post Office Review Coordinator

Comments;

POST I

cc: Official Record

http://hqcsopps/po_dis/Itr/PM_Cust_Info LTR.cfm?fin=1364712 2/22/2011



Docket: 1364712 - 67051
ltern Nbr: 14
Page Nbr: |

UNITED STATES
B rOSTAL SERVICE.

02_!!2%[;1_ o R . = =
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the GEUDA SPRINGS Post Office. 67051 - 8042, located in Sumner County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

LEANN TVRDY
Post Office Review Coordinator
CENTRAL PLAINS PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record



———————— =

UNITED STATES Docket: 1364712
POSTAL SERV‘CEI Page Nbr: 1da

02/23/2011

Sumner County Sheriff

Sumner County Courthouse

Wellington KS 67152

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
GEUDA SPRINGS Post Office, 67051 - 8042, located in Sumner County. Please search your records for

any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

LEANN TVRDY
Post Office Review Coordinator
CENTRAL PLAINS PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:

itmmx **,« 5\\@( F’Cg SDeer e O EO\NCW\%

ce: Official Record SUMNER COUNTY SHERIFF
610 E. HILLSIDE
WELLINGTON, KS 67152



Docket: 1364712 - 67051
Item Nbr: 15

Page Nbr: |
Post Office Survey Sheet
Post Office Name GEUDA SPRINGS Z1P+4 67051-8042
Congressional District Kansas 4th Date 03/11/2011
. List specific information about the facility. such as structural defects, safety hazards. lack of running water or restrooms (if so,

where restrooms are available). security, and other deficiencies or factors to consider.

none

Is the facility accessible to persons with disabilities? E] Yes D No

Lease terms? 30-day cancellation clause? $2172 annual thru 11/30/2014 and a 30 day cancellation clause

Are suitable alternate quarters available for an independent Post Office? If so, where?

no

List potential CPO sites.

nonc

Are there any postage meter customers or permit mailers? [] Yes @ No
If yes, please identify them by name and address.

n/a

Which career and noncarcer employees will be affected and what accommodations will be made for them?
OIC is clerk from Wellington KS / PMR to be offered opportunity for transfer

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

mail arrival via R2 Oxford by lock pouch / dispatch 1630 by HCR / if discontinued HCR & lock pouch eliminated / collection box
removed

How many Post Office boxes are installed? 83
How many Post Office boxes are used? 61
What are the window service hours? 09:00-12:15-13:00- 16:15 M-F
10:00 - 12:00 S
What are the lobby hours? 07:00-16:30 M-F

10:00-17:00 S

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

no




Docket; 1364712 = 67051

Post Office SI.II'VE}' Sheet/contined) Page Nbr: 15
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes. [urniture, safe)?
none

. List potential CBU/parcel lockers sites and distances from present Post Office site.
Gueda Springs Community Building

Are there any special customer needs? (People who cannot read or write, who cannot drive. who have infirmities or physical

12 handicaps. etc.) How can these people be accommodated?
no
13.  Rural delivery/HCR delivery.
a. What is current evaluation? 40k
b. Will this change result in the route being overburdened? [:| Yes |7_J No
IT s0. what accommodations will be made to adjust the route?
c How many boxes and miles will be added to the route? 0, box 0.00 Miles
d. What would be the additional annual expense if the route is increased? 5470
e What is the one-time cost of CBU/parcel locker installation (id appropriate)? 3000
f. At what time of the day does the carrier begin delivery to the community? 11:00
Will this delivery time be affected if the office is discontinued? (Y or N) [] Yes [#] No
If so. how? ]
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14

discontinued? If so, how (Cost)? D More ]E Same D Less
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Community Survey Sheet

(o]

Community Survey Sheet

Post Office Name GEUDA SPRINGS Z1P+4 67051-8042
Congressional District Kansas 4th Date 04/19/2011
Incorporated? ]-Zj Yes [jl No
Local government provided by: Geuda Springs Mayor & City Council
Police protection provided by: Sumner County Sheriff
Fire protection provided by: Geuda Springs Volunteer Fire Dept
School location: Oxtord KS Public

What population growth is expected? (Please document your source)
minus 1.02% via USPS zip code demographic report

What residential, commercial, or business growth is expected? (Please document your source)
n/a

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?

Check with the field real estate office when verification is needed.)

Geuda Springs Museum / In the early 1900 Geuda Springs was known for the natural mineral springs in the area. The town
contained bath houses and was a popular tourist attraction.

What is the geographic/economic make-up of the community (e.g., retirees. commuters, self-employed, farmers)?
Ag/Farm related

Which nonpostal services are provided by the Post Office (e.g.. public bulletin board.

school bus stop, community meeting location, voting place. government form distribution center,
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Community Bulletin Board / School Bus Stop
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: GEUDA SPRINGS
Office Zip+4: 67051 -8042 District.:  CENTRAL PLAINS PFC

i Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: GEUDA SPRINGS
Office Zip+4: 67051 -8042 Districtt. CENTRAL PLAINS PFC
1. Enter the number of additional
boxes to be added to the rural route 61
2. Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor 2.03
Total (additional boxes x volume factor)
3. Enter the number of additional boxes
to be added to the rural route 61
Centralized boxes 61.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 0.00 x 2.00 Min
Total additional box allowance
4.  Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 0.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5. Total additional annual minutes
(additional minutes per week year) 184.83 x 52 Weeks
6. Total additional annual hours
(additional annual minutes/
80 minutes per hour) 9,611.16 / 60 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 34.15
Total Annual Cost (additional annual hours x rural cost per hour)
8. Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

123.83

61.00
0.00
0.00

61.00
0.00

184.83

9,611.16

160.19

5,470.35

0.00

5470.35
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. Reason for Proposal fo Discontinue
Tha Postmaster position is vacant and the
office has realized a steady decline in
workload and customer demand the last three

No Suspension

3. PO Emergeru:y Euspenai? Bason and EEiE}

U.S. Fostal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
04/08/2011
Z. Post Ofice Name Y. State and 21F + 4 Code

GEUDA SPRINGS KS, 67051-8042

. Districl, Customer Service . Area, Customer Service B. County

CENTRAL PLAINS PFC WESTERN Sumner Kansas 4th

|?. Congressional Distn
10. Frop

osed Permanent Alternalte Service

years,
TT. Staling TZ. Hours of Service
. a. Time M-F Sat Total
a ,j PM ’Z PM Vacancy Reason & Date: retired 09:00-12:15 - 13:00 - 16:15] 10:00 - 12:00 V}d_':ﬂ?sw
Occupied 11/26/2008 Par Week
— f— — a. Labby Time M-F Sat
b. [_J olc | ._J Career | _I Nen-Carser 07:00-16:30 10:00-17:00 34 60
:‘SC'UL;E:?;;" POSITION Level Downgraded from EAS-55
d. No of Clerks- 1 No of Career- 0 Mo of Non-Carser- 1
&. No of Others- 0 No of Career- 0 Mo of Non-Career- 0
md 14. Daily Volume (Pieces)
a. General Delivery | o Types of Mail J Received | Dispatched
b. P.O. Box | 61 a. First-Class | 129 | 44
¢. City Dalivery | 0 b. Newspapar | KX} | a
d. Rural Delivery | o] ¢. Parcal | 2 | 0
2. Highway Contract Route Box | o] d. Other | o | 2
f. Total | 61 a. Total | 154 M 48
g. No. Recaiving Duplicate Service | [¢] f. No. of Postage Meters | a
h. Average No, Daily Transactions | 12,10 g. No. of Permils | 0
Tnances a. rv Teceipts B EAS Step 1 |c. PV rringe Benelis]
2008 $3935 PM Basic Salary |(33.5% of b.)
2009 $12128 (no Cola) $7.713
2010 510629 $ 23025

IE. ﬂuaﬂers

|_J Postal Owned

{! Leased jf [ sssad, Expiration Dals) 11302014

Annual Lease § 2172

State Line Cafe Geuda Springs Coop Jerry Hils Garage Bella Jean

30-day cancellation clause? |E| Yes f | No Evicted? | Yes l?J Na (if Yes, must vacate by)

Located in Business |_ | tiome [ | Other Suitable aliamate guarters available? r_| Yas E' No

160, Cxplain

17. Schools, Churches and Organization in Service Area Na: 0 18, Administrative/Emanating Office (Froposed)

EAS

Name OXFORD PO Level 18 Miles Away 10.5
‘Window Service Hours: M-F 0850 16.30 SAT 08:30 10:00
Lobby Hours: M-F 24 hour SAT 24 hour
PO Boxes Availabla: 1020

18. Businesses in Service Area MNo: 4 20. Nearest Post Office (if oifferent from above)

GAT U8:30 10:00

Miles Away 10.5

OXFORD PO EAS
Name Leavel
\Window Service Hours: M-F 0530 18.30
Lobby Hours: M-F our

SAT 24 holr

PO Boxes Availlable: 1020

77, Prepared by

Sanatie Elephione Mo. AL 1)
RON REILLY (402) 930-4431
ame Telepnone Mo, AG 1) fLocation
(402) 9304431 OMAHA, NE

I 4920, June 1593
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UNITED STATES

B rOsTAL SERVICE.

A, Office

Name: GEUDA SPRINGS State: KS Zip Code: 67051
Area: WESTERN District. CENTRAL PLAINS PFC

Congressional District:  Kansas 4th County:  Sumner

EAS Grade: 55 Finance Number: 193476

Post Office: @ Classified Station D Classified Branch D CPO |j
This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: LeAnn Tvrdy Date: 05/10/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator

Tele No: (402) 930-4431 Fax No- (402)

930-4406
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UNITED STATES
B POSTAL SERVICE.

04/05/11
OIC/POSTMASTER
SUBJECT: GEUDA SPRINGS Post Office

Enclosed are questionnaires addressed to customers of the GEUDA SPRINGS Post Office. [ have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes to

complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/21/11 for further review.

LeAnn Tvrdy
Post Office Review Coordinator
Enclosures
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UNITED STATES
B pOSTAL SERVICE.

04/05/2011

POSTAL CUSTOMER
GEUDA SPRINGS POST OFFICE
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided, The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Geuda Springs Post Office retired on 11/26/2008. The Office is being studied for possible closing or
consolidation for the following reasons: The Postmaster position is vacant and the office has realized a steady decline in workload
and customer demand the last three years.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Oxford Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Oxford Post Office, located 10.5 miles away. Hours of service at this office are
08:30 16:30, Monday through Friday, and 08:30 10:00 on Saturday. Post Office box service is available at this location at the same
fees.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 04/14/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Geuda Springs City Building en Thursday, April 14, 2011 from 7:00 pm to 9:00 pm to answer questions and provide information
about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call LeAnn Tvrdy at (402) 930-4431.
Thank you for your assistance.

Sincerely,

DAl o
( J

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
B POSTAL SERVICE .

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] [] ]
b. Mailing Letters ] ] ] I_]
¢ Mailing Parcels ] ] ] ]
d. Pick up Post Office box mail [] ] [] ]
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders !:| I—_| [ ] T:[
g. Obtaining special services, including Certified Mail, Registered Mail, Insured - ] ] N
Mail, Delivery Confirmation, or Signature Confirmation . i ==t !
h. Sending Express Mail [] I:-j [] lj
i.  Buying stamp-collecting material [] ] [ ] ]
Other Postal Services
a. Entering permit mailings [j YES D NO
b. Resetting/using postage meter |r:] YES D NO
Nonpostal Services
Picking up government forms =
3 (such as tax forms) [ ] YES [ ] NO
b.  Using for school bus stop [j YES | | NO
c. Assisting senior citizens, persons with disabilities, etc. [ Jyes [ |NO
If yes, please explain:
d. Using public bulletin board [Jyes [ ]NO
e. Other [1yes || NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES [ | NO

If yes, please explain:
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UNITED STATES
B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

[ | Better | | Justas Good [} No opinion [ | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
] Personal needs
||  Banking
D Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes [___j No
If yes, would you continue to use them if the Post Office is discontinued?
Ij Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES ook
B pOSTAL SERVICE. S

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps O~ M =& RGER |___] ] I—]{ ]

b. Mailing Letters [ I?( 1 [

c.  Mailing Parcels D E] K/ D

d. Pick up Post Office box mail 1 ] D ]E/
e. Pick up general delivery mail D D ] JE!/
f.  Buying money orders D EI E/ D

% Mall Detwary Confimation, o Signature Confimaten o O O & O

h. Sending Express Mail D D [EI/ D

i.  Buying stamp-collecting material El [—{I [:I D

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

8. (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc,

-

If yes, please explain: .

d. Using public bulletin board'f

e, Other

To TatK Lo Yges

2. Do YGi'Pass another Ppst Office during business hm@ while traveling to or frow work, or shopping, or for personal needs?

W13 O /Y'\-BTIQ\M M%es [ NO
L  Aror]  ony N sved s T ad o

Uae. buiwe i ara g Ao | 4

Ao {@/VM,‘M@ @Rl Uy
Qe Ak e .

If yes, please expl




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4,
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better - [ ] Justas Good D No Opinion D Worse

Ifyes please explain: (\Q /% - 4 yos : | o~
; - ,‘- GFLEX,, |
For w?ch of the following do you leave your c%mmunlty'? (Check all thay/apply.) Where do you go to obtain these g/w '

services?

Y o QAR o gmae Siig
E/ Personal needs

||.__/| Banking i)
v { 7 7
A, Enploymert L 0ety Eanddurind
5. Do you currently use Iocal businesse
If yes, would you continue to use them if the Post Office is discontinued? ,Q_ﬁizr-
[E’Yesr— No ..4_/5 MWG&L@"M&/ Z L

[E/ Social needs
W,(/W-’ Lot dadC z(: L
s in the munity?
[ Yes[ ] No
Name: \ J - r"j ) _‘._r___' f BAre AN )

- Ve
—

.J "’
l\} L{ f? N Ay @
Telephone: C\O - '-’)\ ,@()‘Q/YWYDQ o
Date: LM / é [ /
U 1
Please add any addmonal comments on a separate piece of paper and attach it to this form. Thank you far taking the time to

WM%W Tourny gous To @rKevidta 02y o
g “ @Wm oam &

// %.MMJ—’(

Address:
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07/19/2011

RELLA STOVER

201 S1ST ST
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do
not have to make a special trip to the post office for service. Special provisions are made for hardship cases or special customer
needs, To request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments. please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

/7 /1p)

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] W '\E[
b. Mailing Letters ] ] ] E
c. Mailing Parcels ] ] 1 TN
d. Pick up Post Office box mail [] [:J [] N
e. Pick up general delivery mail ] ] ] ) ]
f. Buying money orders ] ] ] N
g. Obtaining special services, including Certified Mail, Registered Mail, Insured N
Mail, Delivery Confirmation, or Signature Confirmation D D D 1 ]
h. Sending Express Mail ] ] ] i_|§
i.  Buying stamp-collecting material ] ] ] E
Other Postal Services
a. Entering permit mailings D YES FIE NO
b. Resetting/using postage meter [:| YES [G_[ NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D YES m NO
b.  Using for school bus stop ] yeEs k] NO
c. Assisting senior citizens, persons with disabilities, etc. D YES \E NO
If yes, please explain:
d.  Using public bullstin board [_] YES ] NO
e. Other []yes R]nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YEs—H] NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better [ ] Justas Good [ ] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
R Shoeee WJufAd Avk Clive \aflehita
—$] Personalneeds  \ ! \ \ A
—B] Bankng Ay R
ﬂ Employment %\ LR\ ‘&
T s o p®i0h Aok Dies Modhira
5, Do you currently use local businesses in the community?

D Ye?E No

If yes, would you continue to use them if the Post Office is discontinued?

|j Yes D No

Name: Kl{ NN -L.\-\\ X \-&_L@. &_‘f‘ W

Address: .- D N \\-‘jl‘h Q\B\‘ \:':m,\k & ig o, Ws a4l
Telephone: ‘E AO NV 3 0\ T

Date: QL\‘\Q A\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/19/2011

KENNETH GLASGOW

22722 11TH RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

Vg A

{

A 5 A s
;7'/;‘ Af./ o A

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you Us=the-AEXANDER Post Office for each of the following

Postal Services Daily Weekly Monthly . Never
a. Buying Stamps ] ] ] N [
b.  Mailing Letters ] ] 1 T
¢.  Mailing Parcels ] ] 1 >~
d. Pick up Post Office box mail ] ] ] ]
e. Pick up general deiivery mail D- D D ﬂ
f.  Buying money orders ] ] e
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D \EL
h. Sending Express Mail ] ] 0 =
i.  Buying stamp-collecting material IE] ] 0 N
Other Postal Services
a. Entering permit mailings D YES\E}\NO
b. Resetting/using postage meter ] YES\fj\NO
Nonpostal Services

Picking up government forms
2 (such as tax forms) D YES\EI"NO
b, Using for school bus stop [ ves ThNO
c.  Assisting senior citizens, persons with disabilities, etc. ] YES\EI\QO

If yes, please explain:
d.  Using public bulletin board ] YES\[;LNO

e. Other ] YES\Q\NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

J-YES ﬁ NO

If yes, pie@e_ explain:

ST \WitBeld 5™ tune Notk T IRsy TG ke




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

|_| Befter [[] Justas Good [_] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

T~  shopping
T  Personal needs
T Banking
“T  Employment
~f—. Social needs

5. Do you currently use local businesses in the community?

\E_ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

ﬂ Yes D No
Name‘s\&“ \\ 3 Sf“\_r

J .

Address: \'W \P\& E \&E v S\S Q}Q\J&QX y{\\]‘(\ 3[\%\\\ \< QWO\S]
romprone: WSO YW 53
Date: L\\ \Q\\ \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Vog. e Gove Sty (st ofco - o el
o ey S\ O © 5ol S comnlily et

A

o By \o o o atel fhan @ @uvgRs
-~ %g\&\\ <Wike QR bl (& ¥ Ol § Sy ©
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N UNITED STATES
POSTAL SERVICE .

071972011

PATTY NEISES

1742 E125TH ST S
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

b2/ Sidn) e
/"r / '/76 ;S

1
f‘l “f s \
At ¥ g fon

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questiennaire
1. Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop
Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

]
[
[
[

=
[
[
[

[

[] YES
[] YES

IZ(YES
lerES

[] yes

Weekly

[
Ed

L U

=
d
O
O

|Z(NO
A No

[_] NnO
W

# o

rd

DELDGL__IDEI\EI

R

Monthly Never

I I I W B

Ll

Using public bulletin board

Other

If yes,; please explain:

|2| YES

[] ves

] NO
] NnO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

o
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Woarse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

EEEEEN

Social needs

5. Do youl;uyently use local businesses in the community?

7] Yes[ ] No
If yes, would you continue to use them if the Post Office is discontinued?
Yes D No

Name: /Y], Ke auf‘_ﬂ,

Address. 57 W, Sprm;. o q rr , 705/

Telephone:

Date: 11" /ﬁ/—//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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N UNITED STATES
POSTAL SERVICE .

07/19/2011

MIKE PETERS

517 W SPRING ST
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propased discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

-
A
VI s/ ;

4 M"J'J ¥ g f‘ﬁ...\

F S Lia] o

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



Docket 1364712 - 67051

UNITED STATES Item Nor: 21
POSTM SERWCEN Page Nbr: 2

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whather you use the GEUDA SPRINGS Pest Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] b ]
b.  Mailing Letters ] ] ]S. ]
¢ Mailing Parcals ] ] m ]
d,  Pick up Post Office box mail Xl ] ] ]
e. Pick up general delivery mail ] ] ] E
f.  Buying money orders ] ] ] E[
e o el O O O ®
h. Sending Express Mail ] ] ] E
i.  Buying stamp-collecting material ] ] ] A
Other Postal Services

a. Entering permit mailings |:| YES m NO

b. Resefting/using postage meter ]:] YES @ NO

Nonpostal Services

v P EE—— Tves Mo

b.  Using for school bus stop [] vyes ]—'ﬂ NO

c. Assisting senior citizens, persons with disabilities, etc. D YES I_T{._L NO

If yes, please explain:

d.  Using public bulletin board Ivietine ay o Koy Wil Jee. [Y] YES [ NO

To Kagp o Gkl .
e. Other D) et 25 _f..t.,,L_ AR YWwe e eo e BV NY [ﬁ YES [ | NO

& C:jj}-: .
ifyes, pREAySARCe Phoaswdle Wi ok 8 ando g

VA Wt v Wleia -

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]Yes [{] Nno

If yes, please explain:




If you previously/currently received carriar delivery, there will be no change to your delivery service — proceed fo question 4.
3. Ifyou previously raceived Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box sarvice will compare to your previous service?

D Better D Just as Good D No Opinion i-j Worse

If yes, pleass explain

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
. ]X Shopping
D—Q Personal needs
[E Banking
[]  Employment
m Social needs
8y Do you currently use local businesses in the community?

D YBSM No

If yes, would you continue to use them if the Post Office is discontinued?

[:J Yes D No

Name: ’D-Q_G.uw fj‘]\?b }Lo,-’z./QA

Address: ﬂ Ok Doy |T—~ 3 )6 W alwvwaX S+,

Telephone:  |— ((e 1o ) o i -3 -1’7*8_1

-—

Date: u?.a;ﬂ;- 1%/ A0 4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.»

07/19/2011

DEAN RICHARDS

PO BOX 18
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a |ater date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

h/ 4,.)( 7 T

i /
F e’ /Y vy A

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OOBROBREB®ORD
B EROOE @O
OO0 OD00OR B X
Ooooooooo

-

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES IZ NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
2 (such as tax forms) E YES [_] NO
b.  Using for school bus stop [] YES E\ NO
c. Assisting senior citizens, persons with disabilities, etc. YES D NO

Ityes, please explain: . o 12w e [iTled my
<f L \_(;e) n,/i/ ,ﬂ' [)s /9’777:? ;%ﬁdﬁx{‘f f;'pm " (

d.  Using public bulletin board [E YES D NO
e. Other []yes []nNo
If yes, please explain: Jo L/ se J \‘_)[TH"I(ZE vl

£rovt WMo/ ’ql"'-l

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?
[]yes [X]no

[ Am S years d )cJ

If yes, please explain:

| derct 100 T can.

L
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[] Better [[] Justas Good [_] No Opinion P worse Sug(j

If yes, please explain: | L,’, Keg 1\‘], TJ’Le_ L By 1_2 ;EIL
. —_—

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
le Shopping /JK‘T’Y\ ANNSA S C} Z“/f
@ Personal needs p/ //’S //V L{/ﬂ L I [_L/‘M/
IZf Banking ﬁWﬁ-ﬁ?(— e ;,né;;nTk ;lf :’_;?m ’LL&A/I/
[:] Employment /{/ s }:
E Social needs 6&1’\-&0 1
5. Do you currently use local businesses in the community?

X Yes[] No / r‘}wlol L\M/E- 72{.&_”

If yes, would you continue to use them if the Post Office is discontinued? J W

E Yes[j No
Name: \/D/C}QI W
Address: V)(j Bﬁ))ﬁji’: gy LQl \)A’IN&T geuiﬁ' (gzé)f‘f:f;"j{
Te!ephone:} ép’?_a HET 3456 (o cjpzrowdﬂ"'““ @_} Cc!{,&’!yﬂr ] 628 525{ L3Y7
Date: L/,/} /-f'/ ]

Please add any additional comments on a separate piece of paper and attach it to thls form Thank you for taking the nme to

Comp'e*emcqéeﬁinn lreuuu/ LQ L;&:?/L.g::w/”_’gos_ )Wf’{/ jd_J ‘
Jve /Jf;ﬁ'/ wasTivg T [RYES /770ﬂ/f/ with s }_.'*u'f'

of Ll
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UNITED STATES
B POSTAL SERVICE.

07/19/2011

JACK L HOLIDAY

PO BOX 38
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

/ ~—
-

S S '{- -
¢ },;’i(,/w-ﬁ-;__--' /‘" ity !/ﬁ\..'
/ 4 {
MIKE MONNINGTON
Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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UN‘TEB SMTES ftam Nbr 21
POSTAL SERVICE» Page Nor 2
Postal Service Customer Questionnaire N
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for 2ach of the T'oliowmgf“'
\'))L.r
Postal Services Daily Weekly Monthiy Never
a. Buying Stamps ] ZJ' ] ]
b.  Maiiing Letters ] N ] ]
¢ Mailing Parcels ] ] E{ ]
d. Pick up Post Office box mail X ] | ]
e. Pick up general delivery mail ] ] ] ] NA
/

f  Buying money orders ] ] ] A
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —

Mail, Delivery Confirmation, or Signature Confirmation I—I D I /'( D
h.  Sending Express Mail [] ] X 1]
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings D YES M NO
b. Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms

(such as tax forms) @ YES D NO
b.  Using for school bus stop []Yes [_]no
c.  Assisting senior citizens, persons with disabilities, efc. X YES [_] NO

If yes, please explain: Mu Dol v @ Or (_ufugh_

"fujfu 2 X)) VO A’)l fﬂt-'-’) /}ZCL{? )‘ﬂdéf 4hdd

d.  Using public bulletin board [E YES [ ] NO
e. Other [_] YES ] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [Xno

If yes, please explain:




If you praviously/currently recaivad carrier delivery, thers will be no chanas to vour delivary service — procesd ic question 4.
3. If vou previously received Post Office box service or ganeral delivery service, complete this section. How do vou think
carrier route dalivery or PO Box sarvice will compars to your previous servics?

] Better |_ Just as Good j No Opinion ] Worse

If yes, please explain: »fm‘_/fd_ﬁ# fazyamzf 7 c‘ul /}//)44 \ Doxes ,JJ a/)?a
fﬁnwb//,{xﬁé N lor./d MI/; ftf‘ Vil -

Lo ahodt fudioenea we Get on % /7;441} T Yornen_
For which of the following do you leave your community? [Check all that apply.) Where do you go to obtain these
services?

Shopping 5, Z(/,_L Ark G.fq /{,.{'//}LMJ when D Bave Yo

Personal needs on &)ZA,

Banking P /(,)LP.

Employment ' i ./xfi il j

Social nesds (" 5 o Kloud 2 lmu p fnw  fid [ Z. [ /z%-%ék’/_' 77

M EKAW

5. Do you currently use local businesses in the community?

E Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued? )
Yes D No T{glb /5 a :7(.[(){]_({( r-—- E &ﬂ-{_.i,cl_{)_. ‘ O it ’Zl’,(,;k,d_ (,OF.’ -ﬁudu—-
o cuery Hiurg i~

Name:  aD-1enE bv_br“a- btfuj"(i)&."‘ frem !

Address: {'..6'} rQ() _/‘tfﬁu (i’lﬁ} %c{z > ‘fﬁ:f é :/55/

Telephone: * 22 0 /,\/’*}' 7 ) ;EJD I//

Date: 4 /) - /]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.,

07/19/2011

STEVE & DEBRA DOWLER

PO BOX 20
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

VA /, y P
/ r;.’cc-/{m S fieranang AN

MIKE MONNINGTON

Manager, Post Office Operations

6005 Lockheed Court

Omaha, NE, 681193-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps = ] [] ]
b. Mailing Letters & [:[ D [:|
c. Mailing Parcels D E} [__|_ G
d.  Pick up Post Office box mail o4 ] ] ]
e. Pick up general delivery mail ] ] ] ™
. Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D E D D
h.  Sending Express Mail D |:| g D
i.  Buying stamp-collecting material ’___j D "@ D
Other Postal Services :
a. Entering permit mailings [ ] YES E_ NO
b. Resetting/using postage meter D YES lﬂ- NO )
Nonpostal Services @_MJ—L?

o Picking up govemment forms & ves ] NO w&m’uw}u}:ﬁkﬁﬁ

(such as tax forms)

b.  Using for school bus stop [1yes [&No

c. Assisting senior citizens, persons with disabilities, etc. E YES [_| NO

If yes, please explain:

Using public bulletin board

[ NO
[_] NO

Ll O
moom

e, Other

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

B yes []nNO
If yes, please explain: oyt A drd el J:/u e Co. l‘—é“’ ‘é

oo of the Agy City BO. p.d L] J';jz'—ciJ Geceg To Fape To
o - M & PO. 9 tdn kel pre At <coe b 0. suhsre d
ZL‘*ﬁLLch QLAL [u_-calr‘i, te “HS“'P"' s e Coyumnands o eTherr
Jihﬁn S\LJ»T ’p&gbﬁL t““«‘-“’jm A Re (SL&‘L& Ao hu-ujxﬁ (O CL.GT/LU«-'J

_(‘R‘ S




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good ]:| No Opinion D Worse

If yes, please explain: iJQW > CJ;M{L«Q{ ed o (Cp mécﬂ g jf’i 1o 76.&4% /M\f
S0 ¥ Aekd at a. Omnoxre O tieals Ll o

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E/ Shopping

Q’ Personal needs

IZ/ Banking

] Employment

i g / ) ; - 7 ) e
E Social needs ,«x/ L{Z{f‘ e & !;.«, sl e ttedbu’ e Ao CEmraruiric 7_}
Zhe pre zuaclalle, ~ Cafe - ‘
£

5. Do you currently use local businesses in the community?

E_ Yes I— No

If yes, would you continue to use them if the Post Office is discontinued?

E] Yes| | No e ﬁé’(*zzjgj 2. ,{Afj( /ﬁwfueuw }7df ey
e (G o Aol
Address: /1)?5[52 /S%L))T // /‘)(J Z}?ﬂ/ 37
Telephone: m = 4‘7[ 17[ 7‘jf2 7—(,{
Date Y4 -/2-201

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE-

07/19/2011

CONNIE SHELTON

PO BOX 37
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

I il ] 1 fpmmang fon

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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UN’TED STATES Item Nbr: 27
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use mm%st Office for each of the following:

GeundaSPrings

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] ] m ]
b. Mailing Letters ] b i g
c. Mailing Parcels ] ] E []
d. Pick up Post Office box mail ] ] ] m
e. Pick up general delivery mail ] ] ] X
f.  Buying money orders ] ] ] x4
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D g D
h. Sending Express Mail ] ] ] X
i.  Buying stamp-collecting material [:[ D D m
Other Postal Services
a. Entering permit mailings [] YES E NO
b. Resetting/using postage meter D YES I_Zf NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES IZ NO
b. Using for school bus stop D YES @ NO
c. Assisting senior citizens, persons with disabilities, etc. [] yes g NO

If yes, please sxplain:

d.  Using public bulletin board M ves [ ] NO

e. Other [Jyes [_]No
If yes, pleafs_e)explain: p

PoudTews wp M hanch Rullte « ~iank gl Uil

Do you pass another Post Office d!:ring business hours while traveling to or from work, or shopp]nb, or for personal needs?

] ves R No

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route dslivery or PO Box service will compare to your previous service?

D Better D Just as Good E No Opinion ]j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
[X]  Shoping ([;\,\L( o/ \(y
S Personal needs (_’:_,dr\_ dJlt ‘Z7
_ : - ] i 7
om0 fd g QUGS
}E\ Employment . \-) th A Q L‘ !
ig\ Social needs ._D:(utd“ ()5“ Q Cu }\ C\J’-j
1
5. Do you currently use Iocal businesses in the community? \

g Yes[j No

If yes, would you continue to use them if the Post Office is discontinued?

ﬂ Yes|:1 No
Name: /\’Z/b . € /\’(:\.n (\j‘ﬂ[blu./be, \)J(,L_,(I./Lf/J”L

L x it ) < 3 \ (“»
Address: =20) | C_%M ]L ‘;)L,Uﬂ L Lbf & 2sutla YDA {/,Q_/
o/05] ) ol Vi

Telephone:
Date: L( ;D;'LLJ / ('/ : “‘j f ) /m

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE .

07/19/2011

MR & MRS FRANCIS SWANSON

201 E SUMMIT
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,
’{(;a{:-q’-/ . "r/,;n--rw,-,n.; i

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



UNITED STATES :::-k:tt; : 1514?12 - 67051
POSTAL SERVICE - e »

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
]

b. Mailing Letters

L]
LI L

c. Mailing Parcels

L]
L]

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

]
L1

h. Sending Express Mail

T T T I T L Y
]
L]

i.  Buying stamp-collecting material

Ll
Ll
W RAR K KK XX

Other Postal Services

a. Entering permit mailings [ ves X[ no
b. Resetting/using postage meter D YES XNO
Nonpostal Services

4 Picking up government forms 7 ves K NO

(such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, ete.

If yes, please explain:

d.  Using public bulletin board 7] ves [X(NO

e. Other ] ves ﬁwo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
XYES ] NO
If yes, please explain: L ol bi) I_,du_'.E 1ELL)

=

LETTENRS



If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?
[ Better [] Justas Good [ ] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
E Shopping l}> VAL T %S
g Personal needs w VLT D‘ LE)
B Bankng \U WACELD | [s
& Employment H\)Fl BLQ K”D
&/ Social needs h\ \ChAL 'ﬂgc \,(—b

i Do you currently use local businesses in the community?

D Yes gNo

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: %.TH Z\’D (5!.—!%5/1'0'{4_)

Address: 72Kt [ / i Zf{ éﬁum h%?ﬁlu’s’f); Ve LinS/
Telephone: 65020 - 447'53‘?7

Date: L} o 13" ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE -

07/19/2011

KATHRYN GLASGOW

22684 11THRD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

y /) r .
/ Ly 7 ——g
s/

o
/',;5(,;{;-.; W rmung o,

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [] [] ™%
b. Mailing Letters ] ] O ™
c.  Mailing Parcels ] ] ] Ra
d. Pick up Post Office box mail ] ] ] @
e. Pick up general delivery mail ] [ ] |Xj
f.  Buying money orders ] ] ] IX
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation |___| D D @
h. Sending Express Mail |:[ ] D E
i.  Buying stamp-collecting material D [] D [E‘
Other Postal Services
a. Entering permit mailings D YES |Zf NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
2 (such as tax forms) D HED ﬁ NG
b.  Using for school bus stop Ej YES ’X NO
¢, Assisting senior citizens, persons with disabilities, etc. ] YES [H\ NO

If yes, please explain:
d. Using public bulletin board TJves [%wNo
e. Other ] YES [ﬁ\wo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

& YES [ | NO
If yes, please explain:

Ar}(,wvx‘\'-\rs' L ‘L/.,




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinien D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
k services?

Shopping /A?T ke..-n%:.\e C ‘ J_y

K]

A Personal needs (1
E Banking |
] Employment
Ei Social needs I
5. Do you currently use local businesses in the community?

ﬂ Yes m No

If yes, would you continue to use them if the Post Office is discontinued?

‘KL Yes D No

Name: <3 o Som Mﬁg;j-ﬁfjwr’/

e arth . :
Address: /(7'-5’0 _E/. [F0% S . 4 ()daf,/n 5;:}.', 145, K5 €705/
Telephone: 592 C‘ - 76/.2 — 5;2 L

Date: %// 4 /Ifl

Please add any additional comments on a separate piece of paper and attach it ta this form. Thank you for taking the time to
complete this guestionnaire,
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UNITED STATES
POSTAL SERVICE -

07/19/2011

JASON MESSENGER

1450 E 180TH S
GEUDA SPRINGS, KS 67051

Dear Paostal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional gquestions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

/ {;ﬁc/aw . ‘{r{;;-*w.wc.tl_{h_

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



>

a.

b.

a.

b.

a.

Postal Services Daily Weekly Monthly Never
Buying Stamps D D El
Mailing Letters ] ] ] T
Mailing Parcels l ] ] [
Pick up Post Office box mail ] ] ] A
Pick up general delivery mail D [__J D D’
Buying money orders ] ] ] ]j]
Obtaining special services, including Certified Mail, Registered Mail, Insured v il
Mail, Delivery Confirmation, or Signature Confirmation D D D D
Sending Express Mail ] [] ] |j
Buying stamp-collecting material ] [ ] ] Er
Other Postal Services
Entering permit mailings D YES L__J' NO
Resetting/using postage meter D YES DIINO
Nonpostal Services
Picking up government forms f
(such as tax forms) D YES Ij NO
Using for school bus stop []YES [ANo
Assisting senior citizens, persons with disabilities, etc. [] YES |j NO
If yes, please explain:
Using public bulletin board [ ] YES [:i NO
Other Jyes [7]No

UNITED STATES
POSTAL SERVICE -

Docket: 1364712 - 67051

ftem Nbr; 21
Page Nbr: 2

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

[ fesnsls

)

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

7] No




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better [_] Justas Good ]3/ No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
lif  Shoping WinSiold oy & v K 0ede
[ " Personal needs A '
7 : Banking A
] Employment
[1  Social needs A
5. Do you currently use local businesses in the community?

1 Yes[_] No j\'\_’;‘\ f\‘._'(. € \i"-.kr“ \(\

If yes, would you continue to use them if the Post Office is discontinued?

D'. Yes D No

Name: fl?a [aH’Cﬂ{T hins

SE € , < =171 (5 . 4 i
Address: 5 '/ > (z(;Lu{a : \;!m mrrj )\f{ C::‘:.ul(?" ‘yljm-p NG f\/ G/0 5/

Telephone: (70 4 Y7 [/- 356K

Date: f/— (€ -1)

Please add any additional comments on a separate piece of paper and attach it ta this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE-

07/19/2011

DALE HUTCHINS

875 S GEUDA SPRINGS RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Fost Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

Pl ] gl

MIKE MONNINGTON

Manager, Post Office Operations
6005 lLockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Rastal Services Daily Weekly Monthly Never
a. Buying Stamps I:l D [E D
b.  Mailing Letters D D E D
¢. Mailing Parcels D D E lj
d. Pick up Post Office box mail D D lj D
e. Pick up general delivery mail [:l D D D
f.  Buying money orders D D E D
& ol Domesy Gonmaon, o Signgars Confmaton T O O O O
h. Sending Express Mail D D E I:I
i.  Buying stamp-collecting material D D D D

Other Postal Services

a. Entering permit mailings [j YES E NO
b. Resetting/using postage meter l:[ YES E NO
Nonpostal Services

n ves v
b.  Using for school bus stop [] YES [Q NO
c. Assisting senior citizens, persons with disabilities, etc. _|lYES [ NO

If yes, please explain:

d.  Using public bulletin board [.] YEs [_]nNO
e. Other []YES [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [¥] NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

D Better D Just as Good D No Opinion D Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[[]  Shopping
[[]  Personal needs
] Banking
[] Employment
] Social needs
5. Do you currently use local businesses in the community?
|:] Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

) —\.
Name: J‘\' 2 Cs {2_ (,‘ S o« G /

Address:

Telephone:

Date: Li'ﬂ' i / //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.

07/19/2011

ROY DARGEL

GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

P e ded’ /. Y favaming A,
/ Y
MIKE MONNINGTON
Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services

a.

b.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

EIEIEIEIEI\EIEIDEI

[] YES
[] Yes

|2/YES

[ ] YES
[] YES

Lo oo oo oo

[TNo
[&'No

[] NnO

MO
|Q(No

o

v
=
0

g
v
v/
&
0

Weekly Monthly , Never

[

r_I\DDL__IDEI\DD

Using public bulletin board

Other

If yes, please explain:

[F'Yes
[ ] YES

[]NoO
[[] NO

2. Do you pass anocther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES w NO
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

Ij Better D Just as Good D No Opinion D Worse

if yes, please explain:

For which of the following do you leave your cammunity? (Check all that apply.) Where do you go to obtain these
services?

v Shopping

IZ, Personal needs

[~ Banking

G/ Employment

] Social needs

5. Do you currently use local businesses in the community?

[ Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

|___J/Yes ] No

Uehn B
Name. O X L) N a0k

Address: !f 1 &, %{u ..W\.-\-v,lx i \ ﬁw{m .>1.IO (}.;1) f\/S («;_: 7605(
Telephone: (o AH-1447)-339 8

Date: ’H“\C—) - f‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/19/2011

VELVA BREWER

112 E SUMMIT
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

:};J.' ’Ka 5 -vl‘; - .
I he ol ) W vy A
MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Rostal Sarvices Daily Weekly Monthly Never
I 4
I P
c. Mailing Parcels D D E
[
<l
[]

a. Buying Stamps D

b. Mailing Letters ]

I I O O A

d. Pick up Post Office box mail D D
e. Pick up general delivery mail ] ]
f. Buying money orders ] ]
g. Obtaining special services, including Certified Mail, Registered Malil, Insured -
Mail, Delivery Confirmation, or Signature Confirmation D D El
h. Sending Express Mail ] ] ] =]
i.  Buying stamp-collecting material ] ] [X] ]
Other Postal Services
a. Entering permit mailings D YES Ij NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services
Picking up government forms >,
8. (such as tax forms) ] yEs [] noO
b.  Using for school bus stop []yes [<]NO
c. Assisting senior citizens, persons with disabilities, etc. E YES D NO

If yes, please explain:

d.  Using public bulletin board [X] yes [JnNo

e. Other [_] ves E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[JYEs [xX]nNo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

[j Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
ﬁ:} Shopping
4 Personal needs
F\j Banking
E Employment
] Social needs
5. Do you currently use local businesses in the community?
E Yes |:] No
If yes, would you continue to use them if the Post Office is discontinued?
E Yes D No
Name: '\ = Qacs
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket; 1364712 - 67051
Item Nbr: 22
Page Nbr. |5

UNITED STATES
POSTAL SERVICE

07/19/2011

BEVERLY A CARSON

GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

! /g(,{f;.‘.ff'.- ¥ i !’h‘_
/ f {

MIKE MONNINGTON
Manager, Post Office Operations

6005 Lockheed Court
Omaha, NE, 68118-9500
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d.  Pick up Post Office box mail

a3 I O R R

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I O = O 4

I I R

i.  Buying stamp-collecting material

OO0 OO0OBOO
AR IOOOXEDODODO

Other Postal Services

a. Entering permit mailings D YES [E NO
b. Resetting/using postage meter [___| YES E NO
Nonpostal Services

Picking up government forms
] (such as tax forms) @ YES D NO
b.  Using for school bus stop []1ves [l NO
c. Assisting senior citizens, persons with disabilities, etc. []ves [A NO

If yes, please explain:

d.  Using public bulletin board [ yes [] no

e. Other D YES D NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes [, NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current servica?

|j Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

E Shopping

[[]  Personal needs
D Banking

=] Employment
[[]  Social needs

8. Do you currently use local businesses in the community?

F_.j\ Yes r:] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes m No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE:

07/19/2011

NO NAME

GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

4 f,:z\'«f:"""’_ ‘!"iﬂf(-"mvr.d' {h\
MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES ok |
B FOSTAL SERVICE. e

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] ] m ]
b. Mailing Letters ] M ] ]
c. Mailing Parcels ] ] ] ]
d. Pick up Post Office box mail &’ [] [] ]
e. Pick up general delivery mail ] 1% ] ]
f. Buying money orders ] ] FEJ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D B D
h. Sending Express Mail ] ] ] ™
i.  Buying stamp-collecting material ] ] ] B
Other Postal Services
a.  Entering permit mailings []yes X no
b. Resetting/using postage meter []ves [X] NO
Nonpostal Services . ‘ _\,-'\’ o pl&-

Picking up government forms Yoy = 1 avEe §
= (such as tax forms) )(0‘ 0 D YES ’S’ NO
b.  Using for school bus stop ] yes [_|NoO
c. Assisting senior citizens, persons with disabilities, etc. D YES |_| NO

If yes, please explain:
d.  Using public bulletin board [Kyes [] No
e. Other M yes []NO

N
If yes, please explain: IMeed na o (4744 {"{;}V

Neiahbors

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[C] yes [X(No

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good [j No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

Shopping LL '3 }/\ L(u/d, Nno i; J(U rées

- i q l.-
Personal needs [’U e ]»\ ave. ho 1_) y< O {' ﬁ,r e
Banking  [{)€ Naue np bank

Employment

Social needs

O0&X K

5. Do you currently use local businesses in the community?

g Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D YesM No

G = _
Name: ) }W ANHoN l/(;{ (ﬂ(/‘/

Address: :?)L L{ é(/} Z/(!;(,( /f]if '/- é—)f,[l('f(’f \S]f_ﬁ)f!ﬂfj < KS- é’ 7(/5}
Telephone: (ﬂ :-Z C:’ B q ‘:-/ 2 E‘)f‘/ 3 {)
Date: l\[ = /L/ - /O

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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8 UNITED STATES
POSTAL SERVICE.

07/19/2011

SHANNON WENDT

304 WWALNUT
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

g N} r i o

f ew/
F ﬁ“d‘“’f i -a_-.‘-'*v".u-,-(1_ {r.

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE«»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps D D

o

Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I T Y O O
Ooooooood
O O OOl xl
1 5 Y I O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES g NO
Nonpostal Services

& enmtemn [dves [Jno
b.  Using for school bus stop E YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. Q YES [_] NO

If yes, please explain:

d.  Using public bulletin board [ YES [ NO

e. Other []YeEs [~] NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ YES [ ] NO

If yes, please explain;
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
D Better D Just as Good D No Opinion Ig Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
[] Personal needs
[%] Banking
[[]  Employment
] Social needs
5. Do you currently use local businesses in the community?
E Yes |:] No
If yes, would you continue to use them if the Post Office is discontinued?
E Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE-

07/19/2011

NO NAME

GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

-t ] Lo o
/ } -
N o~ .

! .: /St ?’: I;"-
/ ;ﬁcdt-e'f 'i’T,,l. ased AP

&

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] J@ ]
b. Mailing Letters ] ] m ]
c. Mailing Parcels ] ] ] K]
d. Pick up Post Office box mail ] ] iﬁ] ]
e. Pick up general delivery mail 44|\ ¢ 1L 5 ] ] ] [7]
f.  Buying money orders [:| D D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation D D .Qn D
h. Sending Express Mail ] ] 1 A
i.  Buying stamp-collecting material [] [] [ ] /_iﬂ
Other Postal Services
a. Entering permit mailings D YES Ij- NO
b. Resetting/using postage meter [[]Yes ] nNoO
Nonpostal Services

Picking up government forms
2 (such as tax forms) D YES ﬁ NO
b. Using for school bus stop D YES @ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:
d.  Using public bulletin board ] YES A | NO
e. Other [ ves fX no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

O@ YES [ | NO
If?s, please explain:

v K we Zf/'cé-(é-f;y/‘*— 5 Lk 4-/ /3 hf( A{CL/JA




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?
/

D Better D Just as Good )Kj No Opinion D Worse

If yes, please explain: //{Luﬁ /8 ACX /{f/ éZc//kJ/b‘{?/’ /] flff{ ‘/HL-_(/ 7%' }fif;

D¢ dot n-z(fhnj’f

For which of the following do you leave your community? (Check all that apply ) Where do you go to obtain these

4 services?
: . . » ) i il
;K1 Shopping C{ft{g [eral [/Hlﬂu(/lt/{é—'
\a Personal needs 1 ( #t
jﬁ Banking (¢ &
lr
]75 Employment L
ﬁ Social needs et 4
5. Do you currently use local businesses in the community?
:Ei Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
Yes D No R
Name:\ /f / (;) /\ A ‘-(v[ C /

Address: //‘/’/ L/ //ff/( /6{ //6/(4 Q QL///’?/’?( <

Telephone: (Jj Z(_, ) (’/L’/ 7 Zq 7C

¢/ Sz
Date: <7'/L>’//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

07/19/2011

JULIE RUSSELL

1437 S ROCK RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional guestions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

F/] / 0]
‘.f/;' o s 107 /;fl. £
"r“’d""{' £ ey o

¥

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] E ] ]
b. Mailing Letters ] ] [] ]
¢. Mailing Parcels [] ] |Z[ ]
d. Pick up Post Office box mail K] ] ] ]
r 11 7 4
e. Pickup general delivery mail /o, J (U Ky 53 ] ] 1
f.  Buying money orders ] ] X ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ”Z 79 /
Mail, Delivery Confirmation, or Signature Confirmation D D |—_-] D & ' Z&ﬂ’{d
h. Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material ] ] E ]
Other Postal Services
a. Entering permit mailings [[]yes K] No
b. Resetting/using postage meter ] YES [¥ NO
Nonpostal Services
Picking up government forms
& (such as tax forms) EJ YES [———[ NO
b. Using for school bus step D YES [Zi NO
c. Assisting senior citizens, persons with disabilities, etc. m YES D NO ngu%)&f,{/
If yes, please explain: _ e PP "
N 7/(%’;"?11 Ly Mgl F .r’f«c;" L —})J/'n'//ﬂ
d.  Using public bulletin board ‘ X] YES [ NO
e. Other [ ] YES [ | NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

[] YES [g NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think

carrier route delivery mrﬂEU~ E_ 30X servica will compare to your previous service?
[] Better [_] Justas Good [_] No Opinion m Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
g —~ " / . /
b Shopping Oy L K//@/fd’/xﬁ-ﬂ/{ / / N o 237,272 9%
X Personal needs /i { y ot v s
E Banking T ¢, ¢, . r o
] Employment m 4 1/('{///
Wl Sedslneeds )V b all) ~ /“,ﬁx'ﬂ L4 f.gf’j]}«f’zf;-cW' 2274 _
7 Chet t/poec
5. Do you currently use local businesses in the community? f_f [Z/-t’/ = (W W“C’Mb /

] Yes[ ] No rf{ ,///‘ d‘/q?&f{{/ 6%{(%

If yes, would you continue to use them if the Post Office is discontinued?

@ Yes D No

/ f’L ) T
Nan{e 2 06///// /i // /[/%/f

Address: {? {;’ / / ) :ﬂﬂ /?/f[éﬂf,(,/ﬁ \? é){ 7{ j—)(ﬁ,i'/ )j \j_j
Telephone: é f [’ - /)//)// \_J,? g)
/p/f%(,é /2. 20l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B pOSTAL SERVICE -

07/19/2011

MRS, BILLILER A PATON

PO BOX 53
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for retuning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience, Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemarative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight. and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the cusiomer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Malil, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day,

HOLDING MAIL
Customers wha will be away for an extended fime, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume defivery.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

o | I Sy
h'l S Sl
Vi S S /F .
/iﬁﬂf&"ﬂ"' ' I"";m v {o
f !

&
MIKE MONNINGTON
Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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N UNITED STATES
POSTAL SERVICE =

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D g D
b.  Mailing Letters X ] ]
c.  Mailing Parcels ] ] ]
d.  Pick up Post Office box mail ]

[]
(]
f.  Buying money orders ]
[
]
[

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

]
[
N
X
e.  Pick up general delivery mail v
[
]
]
]

i.  Buying stamp-collecting material

KX LMY O

I T =<

Other Postal Services

a. Entering permit mailings ] yes X no

b. Resetting/using postage meter D YES "& NO

Nonpostal Services

Picking up government forms —
a (such as tax forms) || YES E NO
b.  Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. | YES D NO
If yes, please explain:
d.  Using pubiic bulletin board ] yes Bg NO
e. Other [1yes []nNo

if yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1yes B NO

If yes, please explain:




If you previously/currently received carriar dallvary thers will be no change o your delivery service — proceed ic question 4.
3. If you previously recaived Post Office box service or general delivery service, complets this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[[] Better [ Justas Good ] No Opinion ’E Worse
If yes please expigm 4w - iy ; y

- = 7 /
& )f”Lr A ‘»';f‘. 7 a&f S Ea
For which of thé following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
X  Shopping
Y Personal neads
X Banking
] Employment
g Social needs )
5. Do you currently use local businesses in the community?

m Yes [ | No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Telephone: é-,}[)’ 4?7*’;&/5 591' ‘30_2,/ 7

Date:wﬂf/.— y/ s

Please add any additional comments on a separate piece of paper and attach it o thIS form. Thank you for taking the time to
complete this guestionnaire.

oy ‘
74 s 2l cq',}/au Wl & _,/’a’m,gfé?(: o2 é(t’Kf/?&-’—/f
N\ o ]IZ Pl L) P ol cirtiras  PTrxe
\ )' 'Jﬁ P w ’._/) (l-:{'/{ _/,éu‘_ 4{ }’@fﬁ/
7.4 9 # A ?.f l’f (it //(’ 'hcé' / J /
A P ol el Do A lponaas
Qy : - y bl /z//zf

/;7:’)0_) \-é:/, 0 7 2l bl /%é{c ‘5/
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UNITED STATES
B FOSTAL SERVICE.

07/19/2011

LIONA 8 BARBOUR

PO BOX 1
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have fo travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,
W S A~
M hehnd, W framurg Ao
f 4 I
MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
4
a. Buying Stamps ] ]

b. Mailing Letters ]
c.  Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

L]
I I B T O O

L I
L]
FHRIRLORRBOR
vy

f.  Buying money orders [__J
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail ] ] ]
i.  Buying stamp-collecting material ] ] ]
Other Postal Services
a. Entering permit mailings [] Yes r_?/f‘NU
b. Resetting/using postage meter [ ] YES @ NO

Nonpostal Services

Picking up government forms
& (such as tax forms) ] YES @ NO

b. Using for school bus stop D YES E NO

c.  Assisting senior citizens, persons with disabilities, etc. ] YES F{_:] NO

If yes, please explain:

d.  Using public bulletin board [_] YES @ NO

e. Other []YEs [_]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
N ves [ ] NO

Ifyes,Bl_easeexplain: " fh‘kao{jﬁ:i C‘h’l
L lwe closey o hi Gh, ’




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ ] Better [_] Justas Good [] No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

|z/ Shopping L Ey
i]/l Personal needs i\/ | f(u\
d Banking (\ \(,,
[J_j Employment \/\\{ ‘

9 Social needs

5. Do you currently u?zal businesses in the community?

D Yes No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Name: 7 AL Y A\/\sh;ul

Address: 7_,7[&3\.: ) { s M {;@(gg gﬁ(mqf 4{} 6765-{
Telephone: b 20 HHZL ~ 2(67) I 7

Date: L( — ' —(\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

07/19/2011

GARY ANSTINE

27630 21ST RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:
Thank you for returning your guestionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discentinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

{

&

"}’r.,' Vi W? .
Pt s

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



Docket: 1364712 - 57051
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D M
b. Mailing Letters D D D ’3.
c.  Mailing Parcels I:l D D w
d. Pick up Post Office box mail D D D ﬁ
e. Pick up general delivery mail D D D W
f.  Buying money orders D D D ‘x‘
> Mai, Delwery Confmatin, or Sgnaturs Confimaton- . O O O X
h. Sending Express Mail D D D jg
i, Buying stamp-collecting material D D D "ﬁ

Other Postal Services

a. Entering permit mailings [:[ YES WNO

b. Resetting/using postage meter D YES

Nonpostal Services

- Picking up government forms D YES g‘“o

(such as tax forms)

b.  Using for school bus stop [] yes

c. Assisting senior citizens, persons with disabilities, etc. D YES VNO

If yes, please explain:

d. Using public bulletin board

O]
;.
X
@)

e.  Other

LI
&
)]

=
&

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Kves Cno
If yes, please explain:

2RI (b & B P//f,g/mme,
/




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.

3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[j Better D Just as Good D No Opinion |:] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
Shopping C o«
A C. Ay
P | d r
Coponeiveets el & F
Banking M.J !\C’ 17‘.-'! 7
]Z_:,/én__p[oyment LU !{. /?‘ it
Social needs # :
it bt
5. Do you currently use local businesses in the community?
D Yes No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes [j No

Name: '!//é’pé)% T% ﬁ’fﬁ’e—( =

& 788/

Address: {4’; 5 3 E (aéﬁﬂ:ﬁ!ﬁ'c é 5Qé, ﬁ(ﬂef/"dﬁ ;/4 76 50
y

Telephone:

Date: y‘b/d‘-/,/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/119/2011

TERRY DEMAREE

1633 S GREENWICH RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D L_J D @
b. Mailing Letters D D D g
c.  Mailing Parcels D D D E-J
d.  Pick up Post Office box mail ] ] 0 K
e. Pick up general delivery mail D |:I |j E
f.  Buying money orders D EI D Ej
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D &
h. Sending Express Mail D D D ’E
i.  Buying stamp-collecting material D D D [E
Other Postal Services
a. Entering permit mailings [ ] yEs [X]NO
b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
3 (such as tax forms) ] ves [N no

b. Using for school bus stop _] YES m NO

c.  Assisting senior citizens, persens with disabilities, etc. []1yes [X]no

If yes, please explain:

d.  Using public bulletin board [ ] YEs [ANO

e. Other 1 yes [X] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from waork, or shepping, or for personal needs?

% ves @& no
If yes, please explain: SBA I we wo f\J(— WA
Ci Ty, K) /00 L gnd  use fof:"{' offiee  There,

o~ all services




If you previously/currently recelved carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
5 s Ach (1
> Personal needs \ {
X]  Banking \ )
P  Employment \\
54  Social needs 1 \

5. Do you currently use local businesses in the community?

P Yes| ] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes @’ No

Name: ey (O }} c-;q m --Q’T“C" r

e B Hbm '7“? S Geuda -Cfiﬂ‘i'{;o;_. Kﬁ‘

%

Address: j_f?l,‘_‘

Telephone: (?1 O~ C(’ (\ - :) Lf q/

Date: H B i(-— - H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.

07/19/2011

JACOB SUMPTER

1768 E 190TH ST S
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your gquestionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

ﬂ;f' (o ey
/ ,:24‘.’-1{"4{' . agr-"m.w-,._' {m
"’ F, I{
MIKE MONNINGTON
Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] m
b. Mailing Letters ] ] .
c.  Mailing Parcels ] ] ] iy
d. Pick up Post Office box mail ] ] " 4
e. Pick up general delivery mail [] [ ] ] X
f.  Buying money orders D D D @
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D Ig
h. Sending Express Mail [] ] ] m
i.  Buying stamp-collecting material [] ] ] [ﬁ
Other Postal Services
a. Entering permit mailings D YES 'E NO
b. Resetting/using postage meter D YES & NO

Nonpostal Services

Picking up government forms
& (such as tax forms) E] YES @ NO

b.  Using for school bus stop D YES @ NO

c. Assisting senior citizens, persons with disabilities, etc. D YES ]E NO

If yes, please explain:

d. Using public bulletin board ] vyes B No

e. Other [ JYES [ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M YES [ ] NO

If yes, please explain:

ArX iy lo Shop




If you previouslyfﬁurrently received carrier deﬁvé?ﬂf;- there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section, How do you think
carrier route delivery or PO Box service will compare to your previous service?

[j Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

#: services?
Shoppin :
Ig pp g ?K o, S
[B Personal needs \ Y
B i pa
L |
Iﬁ Banking
5 S
Y
D Employment
Xl Social needs
5. Do you currently use local businesses in the community?
[E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
m Yes D No
Name:

Address: /4 26 S fP/’( ,:? [J ¢

Telephone:

Date: Lf/}//,ZOH
7/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.

07/19/2011

NO NAME

1420 SRD RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

] ] T~
[hetad' ) 4 Py In
i ¥
4
MIKE MONNINGTON
Manager, Post Office Operations

6005 Lockheed Court
Omaha, NE, 68119-8500



Docket: 1364712 - 67051

UNITED STATES Item Nbr: 21
POST)QL SERV{CEJ' Page Nbr; 2

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D E
b. Mailing Letters [ ] 0 X
¢. Mailing Parcels D D D E
d. Pick up Post Office box mail D D D @
e. Pick up general delivery mail D D EI g
f.  Buying money orders D D D Eﬂ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ;
Mail, Delivery Confirmation, or Signature Confirmation D D [l @
h. Sending Express Mail |:| D D E
i.  Buying stamp-collecting material D |j D @
Other Postal Services
a. Entering permit mailings D YES IE NO
b. Resetting/using postage meter D YES [E NO

Nonpostal Services

Picking up government forms
% {such as tax forms) l:l YES [E NO

b. Using for school bus stop D YES [Z[ NO

c. Assisting senior citizens, persons with disabilities, etc. []yes [HnNo
If yes, please explain:

d. Using public bulletin board [ 1yes B4 no

e. Other | YES W NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M yes []no

If yes, please explam://’ /
X o5 -/)/)
él . v



If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better [_] Justas Good [_] No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

& St j//,ﬁq/n W/ Y /,,

[7]  Personalneeds Y. / | m/v{vm Lord ( /C‘
v Banking / Y )/;u_)

/]  Employment (:),y Z‘/M_‘.

B Social needs U/&é%_fﬁ

5. Do you currently use local businesses in the community?

D Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: ,@/é%/ = \jﬁ" AC .[’/‘/]
fl

pddress. /&) F \J. .zf)a(- L LD Fruni ln rminigs L5/

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

W, (/‘))8) Acme.. PP e 4&»{(/4‘ .J,u/tcng\)‘ il
L./JY\»JPJ J.-.mi/{'wx_.af LAV /M7!/1/ o’/ g_,t,c_)é—(/é
e Ok F den'd  Go e 7o e e A Sorengy.
LL/)»Dﬂf 2y cepd canacy e e PO Zo

e

5 (_L{ 2
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UNITED STATES
POSTAL SERVICE

07/1972011

GLADYS BRACKEN

1429 S ROCK RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

fh [ (AT R 4
’/;: Aed’/ u.;_«,%m,_{ﬁ‘_
| |

MIKE MONNINGTON
Manager, Post Office Operations

6005 Lockheed Court
Omaha, NE, 68119-8500



 SORTAL Sevice
L

Page Nbr: 2

Postal Service Customer Questionnaire
Piease chack the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for 2ach of the following:

Postal Services Daily Weekly Monthly Never
0

v/
0 W
O O
¥ O

E

a.  Buying Stamps

&

b.  Mailing Letters

L1

c.  Mailing Parcals

L]

d. Pick up Post Office box mail

L]

e. Pick up general delivery mall

L]

f.  Buying money orders

L]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L]

h.  Sending Express Mail

VN 1 [ -y
]

o
0
O ™
i

i.  Buying stamp-collecting matenal

L]

Other Postal Services

a. Entering permit mailings [] YES Ij] NO
b. Resetting/using postage meter D YES Ig NO
Nonpostal Services
Picking up government forms
& {such as tax forms) D VES M NG
b.  Using for school bus stop [] YES M NO
c. Assisting senior citizens, persons with disabilities, etc. @l YES [_] NO
If yes, please explain:
d.  Using public bulletin board [Jyes [ NO
e. Other Jyes [ ] NO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] ves @ NO

If yes, please explain:




If vou praviously/currently racasived camiar delivery, thare will be no changs to your delivery service — procesad to question 4.
3. If vou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box sarvice will compare to your previous service?

] Better [_] Justas Good E__J No Opinion [ Worse

if yes, plaase expiain:

For which of the following do you leave your community? (Chack all that apply.) Where do vou go to obtain these

& services?
!j Shopping
M Personal neads
] Banking
[]  Employment
EZ Social needs
5. Do you currently use local businesses in the community?
D Yes Ej/ No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

0771912011

NO NAME

GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retumning your guestionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date, If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

JI" f S/ rd ) ]

/ {,?C-A#nf’ - fj:

:I.- vt ./N

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



Docket: 1364712 - 67051
UNITED STATES e
B FOSTAL SERVICE .- S

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

A

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

XROOooOxgooaod

ODoooox®Rooo
O O
DTB‘EJ@DD%DD

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES ]—E NO
b. Resetting/using postage meter D YES h NO
Nonpostal Services
Picking up government forms /
= (such as tax forms) D ¥ES @ N
b.  Using for school bus stop |_—_| YES IE NO
c. Assisting senior citizens, persons with disabilities, etc. D YES M NO
7

If yes, please explain:

d.  Using public bulletin board 'Q«YES [] NO
e. Other [[Jyes [ ]NO
If yes, please explain:
A NAHNL = 44 ACTRD I add

Do you pass another Post._’()ﬁ'rce during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES F NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think

carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good [ ] No Opinicn

If yes, please explain:

>fj Worse

services?

q Shopping

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

m/ Personal needs

NF Banking

m Employment

E ( Social needs

5. Do you currently use local businesses in the community?
T{Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

w Yes D No

ane_\ Velycl Vrdj; a

\
L ! J _ =

), oy P
Address: / O {/ ¢ }( / \;’_) LI HA IO ‘}}f’ ;

Telephone: /{:. /)(_, B (‘F L{j ) :} L.i (:)-\

Date: %//// // /
ff°

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/19/2011

DEBRA FERGUSON

PO BOX 75
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Turdy at (402) 930-4431.

Sincerely,

AL 7
i/ W fpramning I

i’

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



Dacket: 1364712 - 67051

UNITED STATES .
B POSTAL SERVICE. il

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps (] [] E ]
b. Mailing Letters ] M ] ]
c.  Mailing Parcels ] [ ] v [
d. Pick up Post Office box mail D [:] D- E‘
e. Pick up general delivery mail [] [] [ ] [V
f.  Buying money orders D D [E" ]:]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D ’]/ I:I
h. Sending Express Mail ] ] ] v~
i.  Buying stamp-collecting material ] ] ] A
Other Postal Services
a. Entering permit mailings D YES [T_J NO
b. Resetting/using postage meter [:[ YES E{’ND
Nonpostal Services

Picking up government forms
2 (such as tax forms) @YES D NO
b.  Using for school bus stop D YES @"NO
c. Assisting senior citizens, persons with disabilities, etc. []YEs [pA'NO

If yes, please explain:
d. Using public bulletin board | fl YES D NO
e. Other [:[ YES [E/’NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

M vEs [ NO
Ifyes, please explain: ric Crdy [ 7885
/




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good [j No Opinion [] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[”T  shopping A K¢ ,F L ‘s

!
[#f  Personal needs Lo

[~ Banking r 1<

[~ Employment " 0t

[&f~ Social needs

5. Do you currently use local businesses in the community?

]_E/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[Er Yes[j No

Name: é’”‘%?c?ﬁ"}{ L‘ - 7(465’ inidS

Address: /br('/; f ﬁ/; c/'f_( ﬁﬂ/ &QJLJ&L j;ﬂj”l?\j) e kz é ?@TJ
Telephone: é’ 280 Y47 7/7,}7?

Date:fil3 7;/} ZL’/ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/19/2011

GREGORY L THOMAS

1445 S ROCK RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

¥l S 4 .
4 ’,&AZJ' f ‘f;u‘-"'ﬂ'- ] ff\-._ :
/ |

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500

&



Docket: 1364712 - 67051

UNITED STATES |
B FOSTAL SERVICE. S

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] [E (]
b. Mailing Letters [ ] [] ] D_"J
c. Mailing Parcels ] ] ] A
d. Pick up Post Office box mail ] ] ] E
e. Pick up general delivery mail [] ] [] X
f. Buying money orders ] ] ] 3
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -
Mail, Delivery Confirmation, or Signature Confirmation D D D m
h. Sending Express Mail [] ] [] [X]
i.  Buying stamp-collecting material [] ] [] 4
Other Postal Services
a. Entering permit mailings []yes []nNo
b. Resetting/using postage meter ] YES [X]NO

Nonpostal Services
Picking up government forms D vEs [X] No

& (such as tax forms)

b. Using for school bus stop D YES D NO

c. Assisting senior citizens, persons with disabilities, etc. D YES [=] NO
If yes, please explain:

d.  Using public bulletin board [ ] YES [4] NO

e. Other []1YEs [fnO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]Yes [*]no

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.

3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
’j Shopping
[X] Personal needs
V] Banking
m Employment
X Social needs
5. Do you currently use local businesses in the community?
D Yes [:] No
If yes, would you continue to use them if the Post Office is discontinued?
Ij Yes D No
Name: r CA A g & < ) }
Address: 4]
Telephone: ¥
Date: SIS [ ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time o
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

07/18/2011

JANIE B JORDAN

303 WEST OAK
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

— N
/ J%’{" " 't( Areriing {f\.. A
4 / ¥

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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¥ UNITED STATES
POSTAL SERVICE s

Postal Service Customer Questionnaire
Plaass check the appropriate box to indicata whather you use the GEUDA SPRINGS Post Office for sach of the following:

Retal SV Daily ~ Weekly Monthly Never
a. Buying Stamps 1'] D [:} E
b.  Mailing Letters D E D

c.  Mailing Parcels
d. Pick up Post Office box mail
a.  Pick up general delivery mail

f.  Buying meney orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

O OoOo0Ood
L1 L
OO o ood

L4

5
h. Sending Express Mail ] ] X
i.  Buying stamp-collecting material ] ] ] (B4
Other Postal Services
a. Entering parmit mailings [] YES X no
b. Resefting/using postage mater ] ves [<] No

Nonpostal Services

Picking up government forms v
& (such as tax forms) 1 ves [X] no

b.  Using for school bus stop []vyes [ no

c. Assisting senior citizens, persons with disabilities, etc. []yes [x]nNO

If yes, please explain:

d. Using public bulletin board [1ves [ No
e. Other ]ves K] nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

P yes []no

If yes, please explain:




If you previousty/currently received carrier delivery, thars will be ne changs to your delivery service — procesd to question 4.
3. Ifyou previously received Post Office box service or genaral delivery service, complete this section. How do you think
carnier route delivery or PO Box service will compare to your pravious service?

] Better D Just as Good [_] No Opinion [ | worse

If y2s, plaase axplain:

Eor which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
]Z, Shopping | e 2o awry o LetA
Vi | ! A ¢ ; L
T
| Personal nesds
N Banking )
]  Employment
X Social needs
5. Do you currently L_JSB- local businesses jin the community?
f’ > — - o
X Yes [ ] No
If yes, would you continue to use them if the Post Office Is discontinued?
X Yes[_] No 1IN —
|\
— e - y Temig PP . C = | ) NP T ’.. F ; 'I_ \ ~ |
Name: | VWJO "KJ\/ KO A [ [ C NS v /ri i AN
= R o { | ) I l
Address: I, SEMAC Y (YK | | % /<1 O, geuwaa Pnmas N
. . L | =7 ~ 1 / N L] LY, g : B -
Telephone: \ oD ) 11 [~ 2586\ oL ' oY »
Date: — ) ] -J-_ rd

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire. :
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UNITED STATES
POSTAL SERVICE s

07/119/2011

MICKEY THOMPSON & JOAN CALDWELL

1329 S GEUDA SPRINGS RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Turdy at (402) 930-4431.

Sincerely,

H,;"." b S 1) o

VI o/l '~

4 fr:kfw'-" e/ a;"‘m.vnql,f'\-._,.
/ f {

MIKE MONNINGTON

Manager, Post Office Operations

6005 Lockheed Court

Omabha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please chack the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] ] ,@ ]
b.  Mailing Letters ] ] X O
c.  Mailing Parcels E] D D g/
d.  Pick up Post Offics box mail X ] ] ]
e. Pick up general delivery mail D D G E
f. Buying money orders ] [] ] X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured =

Mail, Delivery Confirmation, or Signature Confirmation D D o ]Z]
h. Sending Express Mail ] ] ] b
i.  Buying stamp-collecting material ] ] ] N
Other Postal Services
a.  Entering permit mailings ] yes [X]no
b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms

% (such as tax forms)

YES [ | NO

b.  Using for school bus stop YES M NO

=

c. Assisting senior citizens, persons with disabilities, etc. YES E NO

If yes, please explain:

BE|
el

d. Using public bulletin board YES [ NO

e. Other []yes [ ]nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes K] nNo

If yes, please explain




If you previously/currently recaived carrier delivery, there will be no change to your delivery service — proceed fo question 4.
3. [f you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[_] Better [_] Justas Good [_] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
)ﬁ Shepping GJ\Q)umm AN m-\ {fa ’
I Personal needs S
m Banking
[] Employment
[[]  Social needs
5, Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

rﬂ Yes D No

Name: J? M"\\ 'ﬁ' M{‘ "’}?’?mxf
Address: ‘l tcl Se 2)‘31’ Aj,

Telephone: é R0 ~ Y477 ~ 22 5¢

Date: %/ 'N’/ L/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.

07/19/2011

ROY & DOROTHY MORSE

219 S 2ND ST
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

W S 0] T~
/7 A/l-vl ":’_.pm-_umf o
MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
B pOSTAL SERVICE. Sl

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] [] Eg ]

b. Mailing Letters ] ] [?// ]
c.  Mailing Parcels ] ] 4 [
d. Pick up Post Office box mail ] [T ] ]
e. Pick up general delivery mail |j D Z/ D
f. Buying money orders ] ] ] [=F—
& Nk, Datwery Confimation. or Sanature Confimatons o e O & O
h.  Sending Express Mail D D D fﬁw '
i.  Buying stamp-collecting material D L_j D |Z:’
Other Postal Services
a.  Entering permit mailings [] yes [AnO
b. Resetting/using postage meter [] yes [FnNO -
Nonpostal Services
s P i Dves 2o
b. Using for school bus stop Ej YES D NO
c. Assisting senior citizens, persons with disabilities, etc. EfYES D NO
If yes, please explain: 4 /%, ’%
d. Using public bulletin board M D NO

e. Other P#Tves [ NO
If yes, please explain: 3‘/ 2o

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES [}’No

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous servica?

[] Better [] Justas Good [_] No Opinion D/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[~ Shopping ﬁ./b%w a 0% W
[] Personal needs _— ’ et
D Banking N Va /

] Employment J? ¢ z KW
[[]  Socialneeds /7 ) 4 o] {y 4/? Wﬁ}n

5. Do you currently use local businesses in the community?

E/Yes[:l No /;’%Z A/A——WC

If yes, would you continue to use them if the Post Office is discontinued?
o~
A Yes[_] No

Name: ?7//: é‘/ . :’“,:ﬂ-‘,g{ i

s 120 otk Bovelf By 4/5
Telephone: / ‘j 0. f/é/ 7._\_;)' ]7“{‘ /

Date: 6/‘ /[,"'//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE -

07/19/2011

M W LACEY

220 WEST ROSEBUD BOX 45
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tyrdy at (402) 930-4431,

Sincerely,

. ) / .
7;. !'f / "’ﬁf 7
/ r,;’:‘-(fél-wi' A, "'.f’_.-‘;.-iw vrtd ./"-..

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D L__J D m/

b. Mailing Letters D D [:l I_j/

c. Mailing Parcels D D D [g/
d. Pick up Post Office box mail D E] D lE

e. Pick up general delivery mail D ]__J D @
f.  Buying money orders I:l D D [—J}/
B e e el e 7 O
h. Sending Express Mail ] [ O o
i.  Buying stamp-collecting material D D D LFI/
Other Postal Services

a.  Entering permit mailings ] vyes [M'no

b. Resetting/using postage meter ] ves [/No

Nonpostal Services

Picking up government forms
- (such as tax forms) D YES E/NO

b.  Using for school bus stop | YES [E"{NO

c. Assisting senior citizens, persons with disabilities, etc. ]:| YES MNO

If yes, please explain:

d. Using public bulletin board [ ] YES ]_7_]/ NO

e. Other [[1yes [H No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, o for personal needs?

[ ] YES NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.

3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better [ ] Justas Good [ ] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

[41d-[=-

Banking

Employment

Social needs

M
|
]

5, Do you currently use local businesses in the community?
v

Yes [:I No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [_ﬁ No

Name: f{:),q Y /,{ ) enT Lo Tﬂ.
——
Address: | 5 SO __E |.E,' O Y S 6g‘ 1P, L\J‘; \Q’—", J J‘jj /\/5 & 705/

Telephone: é).:zu ~ */f/;l =D/ 1.2

Date: 'ﬁ’.— //.,- d o flef

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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o UNITED STATES
POSTAL SERVICE-

07/19/2011

RAY WENTWORTH

1550 E180 ST S
GEUDA SPRINGS, KS 67051

Dear Paostal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

¥

S L] .
' l{ﬁ- 17 ﬁ /
Jchlied /U g An,
J Y

/

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D [Z—:J D
b. Mailing Letters r:l EJ D D
c.  Mailing Parcels D D |:| Irgl
d. Pick up Post Office box mail &I ] [ [
e. Pick up general delivery mail D D D K!
f.  Buying money orders ] ] %] ]
S DBy Ganeirin. ot Skt Corfnaton s e O O O K
h.  Sending Express Mail ] ] 1

i, Buying stamp-collecting material ] ] [] N
Other Postal Services

a.  Entering permit mailings Jves & nNo

b, Resetting/using postage meter D YES ‘E—I NO

Nonpostal Services

Picking up government forms -
& (such as tax forms) ] YES X No

b.  Using for school bus stop I___j YES '@ NO

c. Assisting senior citizens, persons with disabilities, etc. [] YEs @ NO

If yes, please explain:

d. Using public bulletin board V_’:j YES D NO

e. Other ] yes K] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] vyes K NO

If yes, please explain;




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4,
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[:J Better D Just as Good

If yes, please explain:

Will haw b dnve

D No Opinion L—X Worse

2> 7@’ f}z{h)ix}f@ o Rox A rw/

L}/J;Zm‘l'{" /ZLZJ’E’ZE@ On 2amald.

=5 y)’l&,‘%ﬁ:%

Lo 177 (b 1 @G Jud [ ime £u22)-

will ha 4o go note. 7

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
g shopping /], )/{(*,}itl/ / Win lf('
W pesoraveete /)ty / winfielo)
K Banking Cn(f,u — );«Jccﬁ:x /m m/z"/)
f§  Employment _.\J\"j”-rw& )C\)
]  Social needs A /f_}
5. Do you currently use local businesses in the community?
K1 Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

\@ YesD No
Name: &VY“![] _ﬂr' zﬂ'ﬁj

Address: )/){ d/7[‘!

Telephone: /,«,_ 1 (/ (/ 7 gjj?

Date:

4/2/11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.

Do Nl wdnd b lose pasZortace.
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UNITED STATES
POSTAL SERVICE -

07/19/2011

KARLA THOMAS

120 S4TH
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,
—;2 Y} S iha
a4 7/ —
AL r
Mkt /;;,.mw_ b

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ]

b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

L]
I T

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

LT O
L1 O

h. Sending Express Mail

oooooooo
O
FEHENMEE NS

]
L]

i, Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings [Jves [Hno

b. Resetting/using postage meter D YES B:[ NO

Nonpostal Services

Picking up government forms 7
2 (such as tax forms) D YES /lz_[j NO

b. Using for school bus stop ] veEs JX No

c. Assisting senior citizens, persons with disabilities, etc. ]__]— YES |Zj NO

If yes, please explain:

d. Using public bulletin board | ] YES |'Z| NO

e. Other []1yes [_]nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

2 ves [ nNo

If yes, please explain: (,Ir“'/ﬁ‘xf"““'ﬂf( 5“4—5




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. |If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better %] Justas Good ["] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping ﬂd/"; c‘_/g
] Personal needs ) '
[] Banking ad /
[] Employment
[[]  Social needs P ¥
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Er] Yes [_] No

Name: //[.’#pfé{ %Qﬁ,,f_x
Address: 55‘ F0 F / 5/‘/);’/§y
Telephone: L RO - %2 - 35 52

Date: v ol 7 A

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for faking the fime to
complete this questionnaire.

¥ Lot ter /é.!:.g/(—’w Ao Simzrr Ctpoman L«é{

d/%“’ cie M? / ,éc 'Y A 5"”‘—) & / TAcsr ek

f ; . G A ars & <
{;9 P W }7:,/‘0,#__,/ 447'_41..1./ /:‘P; «'/ /
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UNITED STATES
POSTAL SERVICE

07/1912011

M PETERS

30308 1STRD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you far retumning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

- A 4
d r(,tcd.r-‘.:'- / -;‘_ Atvmaseyg {N
/ y

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



S UNITED STATES
POSTAL SERVICE -

Docket: 1364712 - 87081

ftem Nbr: 21
Pape Nbr. 2

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for sach of the following:

Postal Services

a,

Buying Stamps

Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail -

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

1 T O = o I O I A

L]

Weekly
]
[
[
[
]
£l
]
]
]

1= 3=

1 O L

Monthly Never

= )}j?a’:f o tl:] Z
Ot G-
' !

HE OMHA & UL

Entering permit mailings ] YES rZﬁNO

Resetting/using postage meter D YES m NO
Nonpostal Services '

Picking up government forms -

(such as tax forms) ] YES fg NO

Using for school bus stop ]j YES &—J NO

Assisting senior citizens, persons with disabilities, etc. D YES m NO

if yes, please explain:

Using public bulletin board D YES m NO

Other ] ves [X no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain

] YES

EQNO




If you praviously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box sarvice will compare to your previous service?

]

[ Better ] Justas Good [_] No Opinion & Worse
. ) ? " ; / : :
If yes, please explain: \,\/c- /k e Jhe g DOUX SPriee Alre }}Lﬂ.je_- O-F \ﬁ;‘i{;
Devadis gad +F 13 Olpse Yo Apme — 1/\/;_"' 2o nuts ahive (3o, { ¢ T, Foyn

7 7
I ~ S ‘J‘!\Q-VJ._,/"Q%;?“E (_(’u((?,fw\
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

service_s‘?

[7f~ shopping - ya v ,f [0, el d

[7]  Personal nseds '/-\.*'; v "i}, viaSedd Li o]~ 70
] Banking - /'-\.: Lo ?

IZT. Employment / fi]a.-’ﬁ.--u-h g

I

' Social needs M A/ £ 30 v A 7‘ '

5. Do you currently use local businesses in the community?

E"Yes D No / ] > !'/;; [ Serviec

If yes, would you continue to use them if the Post Office is discontinued?

D/ Yes [j No

P s ™~
Name: /L)cu’fj ® Shart~ _Woed

Address: _’;_,) 7 5 .t ‘ P +; ( (’ o) 50% f“, {;c"(. f' 1 sinES \
.Jrl

Telephone: (2. </ /") S/

Date: S 7~/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/19/2011

BARRY & SHARON REED

PO BOX 9
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

[f it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tyrdy at (402) 930-4431,

Sincerely,
%/ / =¥
S T 7~
et/ W fvaniny An.)

/ ¥
| !

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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Postal Service Customer Questionnaire
Pleass check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] 7]
[

b. Mailing Letters

2

c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

[]
]

h. Sending Express Mail

00000 X ox
OooOooxXO
DDD&DD&DN
]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings _| YES IZNO
b. Resetting/using postage meter _| YES QSNO
Nonpostal Services

i [ s Tves [wo
b.  Using for school bus stop KYES D NO
c.  Assisting senior citizens, persons with disabilities, etc. riYES ] NO

If yes, please explain:
AN\ AL O\‘(mm&n\a =\ C‘{ ((‘u’\d{"‘) A UNe &
d.  Using put}c bulletin board %25 ] NO

e. Other [1yes [_]NoO

if yes, please axplain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES Mw

If yes, please explain:




If you praviously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Whare do you go to obtain these
’ services?

&/ Shopping

] Personal needs

] Banking
] Employment

]:] Social needs

5. Do you currently use local businesses in the community?

YesD No

If yes, would you continue to use them if the Post Office is discontinued?

WYesD No
Name: QSY\\O '\_1\‘ \k7C)F:d
Addresg—'P, O ,Pj_’\“!\‘[. Q
Telephone: U) QD _ qu = \ ( 0 Q\CS
Date:4 - [Q g [ l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

£\ o o ae o Odford i @ e’
(e Uém %DU\% O pcu,.& ﬁX ijxﬁ | NJewer O(D
Yo Ovford unless Lidy Gue dUcK
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UNITED STATES
POSTAL SERVICE -

07/19/2011

ASHLEY WOOD

PO BOX 8
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to fravel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

£

o g s

-y

;o £ .
'RF/ / S
o8 ,ﬂ}'w- Fid-tv v P

-

{ 4/
MIKE MONNINGTON
Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b,

4.

b.

Daily

Q00 00RARR

]

L1 ol o

]

[
[
]
]
]
] [
v -
]
[
i

Weekly Monthly Never

DL_IKQDDEID

]

Entering permit mailings D YES

Resetting/using postage meter [:[ YES |_ NO
Nonpostal Services

Picking up government forms ’T/

(such as tax forms) YES D NO

Using for school bus stop N YES D NO

Assisting senior citizens, persons with disabilities, etc. [] YES E/NO

If yes, please explain:

/
Using public bulletin board [] YES Mo
Other []Jyes [ |NO

If yes, please explain:

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or f

[] YES

[\NO

personal needs?




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your pravious service?

[ Better | Justas Good [_] No Opinion dWOrse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

E‘f sowpns ARY 17y, KS. Dmy,

] Personal needs

[/  Banking Reue PLA NG : K_\ ., 19 m !f .
E( Emp"’*’”“’“(\_ <SEW) ¢Cupa SRIWGS
[

Social needs

5. Do you cu ly use local businesses in the community?

N\ Yes[ ] No

If yes, would you contipde to use them if the Post Office is discontinued?
D Yes No

vme_ LOYATT  SORI™

poes. POK_ 109 300 W. WALNUT  CEOR PRING,
nasn 635~ Loy~ PHYL I<S. 6705 ]
s B Gl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.

TR POST OFF (T 16 THC LIFE BlLYwOD of ™Y
INTCZWCT BUSHuFSS,

w:&m
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™ UNITED STATES
POSTAL SERVICE.

07192011

WYATT SWAIM

BOX 109
GEUDA SPRINGS. KS 67051

Dear Postal Service Customer:

Thank you far returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer

convenience.

Ifitis determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxfard Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

/ s

:”.' / . "‘ i :
/'’ jacdﬂ-J Y iy Ao

—

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] M 4o 4 [0
b. Mailing Letters [:l ’2( D D
¢.  Mailing Parcels D D [Z D
d.  Pick up Post Office box mail v ] 1
e. Pick up general delivery mail [Z/ D D D

f.  Buying money orders D D D ]Z
% Vil Delwery Gonfirmation, or Signature Cenfimation o 1 O M O
h. Sending Express Mail D D er |:|

i.  Buying stamp-collecting material D D D IZ(

Other Postal Services

a. Entering permit mailings D YES I-ZNO
b. Resetting/using postage meter |rj YES [jNO
Nonpostal Services

Picking up government forms 2
a (such as tax forms) [zr TES D NO
b. Using for school bus stop [ ] YES 2 NO
c. Assisting senior citizens, persons with disabilities, etc. [] YES ]Q( NO

If yes, please explain:

d.  Using public bulletin board @/YES [ ] NO

e. Other [1yes [_|NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling fo or from work, or shopping, or for personal needs?

[]YEs [WNO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ Better [ ] Justas Good [ ] No Opinion [E(WOFSE

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Ef Shopping

&

]j Personal needs

@ Banking

|—_7_|/ Employment

‘]/ Social needs

5. Do you currently use local businesses in the community?

IQ’ Yes D No

If yes, would you continue to use them if the Post Office is discentinued?

D Yes B/No

Name: ‘BLLLT(-H wells \‘ me\b‘ WﬁLb
\ \

Address: v . o éD Y,(G “) GLELL(&L ‘S-P(Lf\&‘.g) LS : (-070 5—-’ :
Telephone: Clg-(-} = L{L{_? = 5)7 _‘?)Llcl

Date; 4'7-’“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/19/2011

BETTY & JIMMY WELLS

PO BOX 62
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- /) -

[ %8 | ] A — ;
;’r.',' J s :?‘-’ 4 Ry o
’ :,“F‘GA‘-J F v, vt f(l'\‘ ,I

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] o ] ]
b. Mailing Letters @ D D ]
c.  Mailing Parcels ] ] @ [
d. Pick up Post Office box mail E ] 1 [
e. Pick up general delivery mail ] ] ] |
f.  Buying money orders ] A ] ]
% M, Dojvery Confirmation, or Snaturs Confimaton- o 31 O B[
h.  Sending Express Mail ] ] ] X]
i.  Buying stamp-collecting material D D D @
Other Postal Services

a. Entering permit mailings [[1yes [X NO

b. Resetting/using postage meter ]j YES |7_<[ NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) []YEs [X]NO

b. Using for school bus stop D YES @ NO

c. Assisting senior citizens, persons with disabilities, etc. [ ] yES m NO

If yes, please explain:

d. Using public bulletin beard m YES D NO

e. Other [1yes []No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X YES [_] NO
If yes, please explain:

<}\()‘§-}!‘w| ¥ Ci '! [ "'( ) AN ‘\" [ '\(/A e"l n E t/H ne< ﬂ ( ("\d-fl- " lL




If you previously/currently receivad carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ ] Better [ ] Justas Good [_] No Opinion [] Worse

If yes, please explain: ?L; 4D 4 N1 ¢e s hetlen becasine NG owg
Con nean Lot O oun 0000 [y

o

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[Z]  Shopping l—\ c¥nnaas ¢ q\_‘u\_ o8 I,L"-;mr'u; I

[ Personalnesds [\ _y yaana {=.f._“;

4 Bk P e Plaung

[A  Employment A n-L el = (mneuda Soe, ?195’
[ socaineess N\ ¢ ¥angns (g Mhind L,:"(d

5. Do you currently use local businesses in the community?

Ed\ Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes [:| No

Name: DI:\ V= J— l :L[-f:)

v Pyl Creuda Srings Ks (o

Telephone: (_pQ O— :Zé_/ /|~ /) (;‘/‘}

Date: é—} " éf" / )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to
complete this guestionnaire.

Ix 1% L"‘.{c\uck\\\ [l miento OxSord Nt 71,
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UNITED STATES
POSTAL SERVICE-

07/19/2011

PAULA HILLS

PO BOX 46
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Ifitis determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,
/0] T
F e’ /). 4 sy Ao,
MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whather you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] i) ]Sf ]
b. Mailing Letters ] ﬂ ] ]
c.  Mailing Parcals ] ] Er ]
d. Pick up Post Office box mail M ] ] ]
e. Pick up general delivery mail w ] ] ]
f. Buying money orders ] ] ] ]g
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D & D
h. Sending Express Mail ] ] Tg ]
i.  Buying stamp-coliecting material | ] ] ]'g
Other Postal Services
a. Entering permit mailings ] ves NO
b. Resefting/using postage meter D YES

Nonpostal Services

R ® R

Picking up government forms
4 (such as tax forms) D YES NO
b.  Using for school bus stop [] YEs l% NO

c. Assisting senior citizens, persons with disabilities, etc. @ ? NO

If yes, please explain:

Shen k)%eﬁ‘“/_;éao/t WO pitl har Va0 & SO sreFine,
d.  Using public bulletin board et ﬁc‘ﬁu{ .F’, }}é{M.gYES ] NO

e. Other [JYyes [ ]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work. or shopping, or for personal needs?

[] YES ]gNo

If yes, please explain




If vou previously/currently received carrier defivery, there will be no change to your delivery service — proceed to question 4.
3. |If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good fj No Opinion D Worse

If yes please expiain: - )

g . \We \lve - ' Ses -ET

w0 oy Ahrovgh Hhit towo Fo fhe P“f&fﬂwu- o heve »
-‘g;t:\-e\f\llognﬁgyou ieie you?comm&%ﬁh‘t hat pp‘)f?’)\%e?'t?& [6) Yo Jﬁtam th'e‘é.?‘- M
y T ofce

servlces?/gﬁg C’* /CJ’—

Shopping

+..

Personal needs

Banking

Employment

Social needs

Ol \ﬂ\&\ﬂ“‘&

5. Do you currently use local businesses in the community?

Yes D No

If ves, would you continue to use them if the Post Office is discontinued?

7_% Yes [j No

Name:gawé_,‘-c\‘ A&. Q/:Q&T \_ﬁci\!

Address: é,\_l \.9¢es+ \A_DL\COO“l" ?.0- 3010 23

Telephone: Lz &0 - qqq - 520’0
Date: L{ —_ 7 "'!1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this quesfionnaire.

Ophord 15 [Lmiles Xlap.
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UNITED STATES
POSTAL SERVICE-

07/19/2011

EDWARD & CINDY LACEY

PO BOX 23
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action Is
taken.

In response to your letter:

« ‘You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifitis determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 830-4431.

Sincerely,

— ) ¥ -
A S s LT
¥y P

FLoA /i /
! el ¥ g f

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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POSTAL SERVICE»
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Pest Office for sach of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parceals
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly

[ [
[ [
[ [
A O
[ [
[] ]
[ [
[ [
] ]
] yEs J/] NO

[] YES /Z/No
] YES /IZ]'NO

Monthly Never

1

O0ONODO OO O

],

4

EIDLEL

NN O

Using public bulletin board

Other

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] YES/ZNO




If you previously/currently received carrier delivery, thers will be no change to your delivery service — proceed fo question 4.
3. If you previously racaived Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

/V/Better /V/Just as Good [_] No Opinion [_] Worse
Ifyes. please explain T LSO\ cabher Dause & Man) Oy o Can ehpel \b :

mm%m Aoa'tNape D LJCfru ahadt it v
03?

For which of the following do yau leave your community? (Check all that apply.) Where do you go to obtain these

4 ;
’ services? ' N
. Hrk Cikc
ﬂ Shopping /
/]Z Personal needs ‘ ( }
'\_1/ .
Bankin
Z ° n
Empl t %
mploymen
fZ “%
JZ Social needs
5 Do you currently use local businesses in the community?
D Yes No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes [j No

veme: \eabrer Oickony
e 101 00 Q08 S G
Tetephone:_| 0D -T01 0= XA
pate: (N — O\ |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE.

07/19/2011

HEATHER VICKERY

101 N 2ND ST
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

p ii ra / -
Y/ AV, ——
W) )
I lehod’ /) jpvmnne )

MIKE MONNINGTON
Manager, Post Office Operations

6005 Lockheed Court
Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE «

Docket: 1364712 - 67051
item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

o

Postal Services Daily Weekly Monthly Never
Buying Stamps D D D [@f'
Mailing Letters ] ] ] I‘_Q/
Mailing Parcels ] ] ] m/
Pick up Post Office box mail ] ] ] g
Pick up general delivery mail [:] D D [_f[‘
Buying money orders |_—J ] D [—J
Obtaining special services, including Certified Mail, Registered Mail, Insured /
Mail, Delivery Confirmation, or Signature Confirmation D D D I_
Sending Express Mail [:[ D D ’]/
Buying stamp-collecting material |:| D D

Other Postal Services
Entering permit mailings D YES ’EAO
Resetting/using postage meter |___J YES E NO

Nonpostal Services
Picking up government forms J/

(such as tax forms) D VES r NG

Using for school bus stop D YES IZ@
Assisting senior citizens, persons with disabilities, etc. ] YES %‘D

If yes, please explain:

Using public bulletin board [] YES Fﬁ

Other ] YES [f0O

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

L’%’ES

[ ] NO

ever ‘11/7:'#)(5 Comes -J:icm" (] 005



If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

metter [j Just as Good D No Opinion D Worse

If yes, please explain: @ ). Ua® \\ C O e ‘\‘ & MYy D ool
T Ars is A ((jh.ﬂmd Nen ) 71

;

B

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
] services?

EZ( Shopping

]'_Er Personal needs
|?J/ Banking

] Employment

[;2( Social needs

5. Do you currently use lgcal businesses in the community?
[j Yes ]%:No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes |:j No

vams:_ ey 0. YW oW e

paess_ 295 15T Qeula 6705/
Telephons: (620 ~ A/ ¥ 7 - 32 31

e %/ /) 5//1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE-

07/19/2011

REX O MACKEY

325 18T
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

-
/

/

~>

/ [
ehind '.'I:.-"(""‘\"’--—'xi {n.

R

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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POSTAL SERVICE - Page Nbr: 2

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E EI D
b. Mailing Letters E D [:J F__|
c. Mailing Parcels D IX] D D
d. Pick up Post Office box mail D D J:I D
e.  Pick up general delivery mail D D r:l D
f.  Buying money orders D D D D
% N, Doswery Confimation, or Sanatirs Confimatone o v O O O O
h. Sending Express Mail |:| D D D
i.  Buying stamp-collecting material D |__J D D

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms ?(
3. (such as tax forms) N []yes [ ]NO
b.  Using for school bus stop D YES | | NO
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO
If yes, please explain:
d. Using public bulletin board D YES |_| NO
e. Other [ ]YeEs [ | NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

lﬁ YES [ | NO

If yes, plea

emrd, ednSietd, Ak Cile,
/ / \J




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ ] Better [_] Justas Good ] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4 services?
D Shopping
] Personal needs
[ ] Banking
[g] Employment
D Social needs
5. Do you currently use local businesses in the community?
m Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
’-Z Yes D No
Name:
B. Moore
1201 S Oxford Rd.
< Geuda Springs, KS 67051
Address: > o

Telephone: (0 (Q D= 91‘/7"‘ 3&2 ({;

Date: é‘// 5/420/ /

Please add any addf(na] comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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UNITED STATES
B rosTAL SERVICE.

07/19/2011

B MOORE

1201 S OXFORD RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

W)

'y / 1/ 1
/ '%(. (£ ¥ g {h,_
/

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



Docket: 1364712 - 67051

UNJ?ED STAT.ES ftem Mbr: 21
POSTAL SERVICE»

Page Nbr: 2

Postal Service Customer Questionnaire
Please chack the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [:[ D E |___]
b. Mailing Letters |:| & D |:|
c. Mailing Parcels ’:I D M D
d. Pick up Post Office box mail Q’ D EI [:[
e. Pick up general delivery mail I_j |:| D f&’
f.  Buying money orders D D D ﬁ'
% Nai, Delveny Confrmaton, or Signature Confimation o 1 O KO
h.  Sending Express Mail ] ] X[
i.  Buying stamp-collecting material |:[ D |__J M

Other Postal Services

a.  Entering permit mailings [ ] YES Q’;{mo

b. Resetting/using postage meter | YES ljd—NO
Nonpostal Services
Picking up government forms g—d,N
8 (such as tax forms) [] YES 0
b.  Using for school bus stop ] YES J;YQ’NO
c. Assisting senior citizens, persons with disabilities, etc. D YES EfN’D
If yes, please explain:
d.  Using public bulletin board ] YES ,&No
e. Other — \\O []YeEs [_INO
===

If yes, plea;e explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes [Y No

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better [] Justas Good g\/rd'cﬁ:)_pinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4, siiac
semvices”
er Shepping \3\ L\k(k- (Y= e Q»Jq.ﬁ_ ‘\E_)
D Personal needs
[] Banking
E/ Employment S\ b or Fiedd T nd Pk - Rurald - no IO
D Social needs
5 Do you currently use local businesses in the community?

] Yes{lé_i/No

If yes, would you continue to use them if the Post Office is discontinued?

|:[ Yes [ | No

Name: \)\\_ko_ \\\xu.:}r:f\ RJ“}LJ

Address: Q NE \’JDQX \O¥ N \\bq S 2 I\.(_\, \_,‘\"E:\l\"\é‘ e M\f"“vg“ l)d) L«;TQ“S\
Telephone: LO 9\6 _)4 z__} ) “/72(13%
Date: O"—J _JQ_H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

07/19/2011

RITA MUSSON HILLS

PO BOX 108
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action Is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

ALY

i Ir' - f
,{.:r‘.c‘?-«w i ,/.-,‘

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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N UNITED STATES
POSTAL SERVICE=

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whather you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] P []
b.  Mailing Letters JZ[ ] ] ]
c.  Mailing Parcels ] ] o [ ]
d.  Pick up Post Office box mail M ] ] ]
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders |:| D D r_l—
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D l:[
h. Sending Express Mail ] ] ] (]
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings D YES D NO
b. Resetting/using postage meter [Jvyes [_|No
Nonpostal Services

Picking up government forms
* (such as tax forms) D YES [_| NO
b.  Using for school bus stop D YES |:| NO
c.  Assisting senior citizens, persons with disabilities, etc. ] Yes [_JNo

If yes, please explain:
d.  Using public bulietin board M yES [ ] NO
e, Other D YES [_| NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

PG YES [ ] NO
If yes, please explain:

Jwice i doy 5 Ok ( dogs Rwiel




If you previously/currently receivad carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery servics, complete this section. How da you think
carrier route delivery or PO Box service will compare to your previous service?

G Better ]E Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[9/ Shopping

[_j/ Personal needs

rﬂ/ Banking

IE[/. Employment

] Social needs

5. Do you currently use local businesses in the community? )
] Yes[] No L E oYW ]'low'«: () \J*‘»T‘*L‘ l

If yes, would you continue to use them if the Post Office is discontinued?

] vYes[] No

Name: Qj ,:;Il Lq\ "}* \nll.’x.t"u., LM H :LL\\ (s

Address: A0 O (;_" r-\'\[ﬂ« ._J\C.«H

Telephone: (s 7&0 4y ? - 3 Q L{ N’

Date: "7f~' /5‘ / /

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B ros 1AL SERVICE

07/19/2011

BILLY & MARDIE HILLS

200 CATAPLA
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

] rd e
5/ ] / / 7 )
F sl ) W farmiry Ao,

I

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please chack the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E D D
b. Mailing Letters ] i’ ) [ i
c.  Mailing Parcels D i:l @ Irj
d. Pick up Post Office box mail el ] ] ]
s,  Pick up general delivery mail [ ] ] [Z]
f.  Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h.  Sending Express Mail ] ] Z ]
i.  Buying stamp-collscting material ] ] ] ]
Other Postal Services
a. Entering permit mailings D YES E NC
b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
3 (such as tax forms) K yes [ No

b.  Using for school bus stop D YES ]_7_] NO
c.  Assisting senior citizens, persons with disabilities, etc. ] yes [x] NO

If yes, please explain:

d.  Using public bulletin board Nd YES [] NO
e. Other ] yEs [X No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YeES [X NO

If yes, please explain:




If you praviously/currently received carrier delivery, there will be no change to your delivery service — proceed fo question 4.
3. If you praviously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good |:] No Opinion Q Worse
If yes, please explain.__ = ('l o Lo A hes /M7 i‘/ e AL o K o
= ﬁ; ; - A a i ,_‘ ‘ C'-”"‘ .‘ \d_ -i-'-.l P — L e k':ﬁ_-. Paast far T X “” i
\ =) R ", # Fa) ’ | / . i . ¢ /
(P A A JLJ \._,1'_ Ao ; “ta oot 'Ir_-" [, e A ‘f; f__r "‘.',_- ¢ { A § :__.:j, B0 o f 7+ 4 o v
4 For which of the following do you leave your community? (Check all thatcappi'y,) Where do you go to obtain these
' services?
¥ shopping /] 1 (.1,
/] Personal neads
Ej Banking
] Employment
i Social neads
5. Do you currently use local businesses in the community? | .
D YesE No — N (e AR I ot O QLN C
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[] No /4o
S - "‘I
Name: / (A7 ", § -
B -~ \k. 3 ~ 4 ¥ 5‘1 v}, 2 .‘.l
Address: __ [ hact L) ( W Cared ge O wa 7 e /i !; . l‘ (
/ : / / z) 3 .
Telephone: /. ") o A ) 2 >
3 f _.f - ] |
Date; "7~ (o~ "

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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w UNITED STATES
B FOSTAL SERVICE

07/19/2011

NANCY FARRIS

PO BOX 33
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

7 ; 7] i
/4 L/ ~

(VL ke 57 1/ '
. I,f((_fdw L ferraseg A

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68118-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the m@fmt Office for each of the following:

gwh A1

Postal Services Da ity Weekly Monthly Never
a.  Buying Stamps ] ] ] EJ
b. Mailing Letters ] ] ] Y]
¢.  Mailing Parcels ] ] ] [S(
d. Pick up Post Office box mail ] ] ] I
e. Pick up general delivery mail ] ] [] N
f.  Buying money orders ] ] ] e
g. Obtaining special services, including Certified Mail, Registered Mail, Insured =

Mail, Delivery Confirmation, or Signature Confirmation I D E I;é
h. Sending Express Malil ] ] ] iﬂ.
i.  Buying stamp-collecting material ] ] ] ]‘;(
Other Postal Services
a. Entering permit mailings [ ] YES E{'NO
b. Resetting/using postage meter 1ves [MNo
Nonpostal Services

Picking up government forms
4 (such as tax forms) [:I YES B NO
b.  Using for school bus stop [C] ¥es f}(mo
c. Assisting senior citizens, persons with disabilities, etc. ] Yes | u_\’k NO

If yes, please explain:
d.  Using public bulietin board [J yes [N NoO

L o

e. Other (] yes [\ No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes [MNO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4' services?
- \ ("I'/
Shoppi ¢ ‘ K~
b Shopping W inkie\d K
|T_.-i Personal needs Vi
@ Banking
]Sﬁ Employment
‘{ﬂ Social needs
5. Do you currently use local businesses in the community?

] vYes[F] No

If yes, would you continue to use them if the Post Office is discontinued?

]j Yes [j No

Name: T[Aé hv? )J\m&

\
Address: ) (% ) U \\'\ \ QL\

Telephone:

Date: "l ’/q_l/l |f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITEDSTATES
POSTAL SERVICE-

07/19/2011

TODD DEMINT

22876 11TH RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

F /S My]
M At w;:;? , 7
JRCA U F iy A
/ / ¥

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES :
Bad FOSTAL SERVICE. ol

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the ALEXANRER Post Office for each of the following:

Q‘Mq 5 >

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D D D

b. Mailing Letters ] ] N
¢. Mailing Parcels ] ] X ]
d.  Pick up Post Office box mail ] ] 0 X
e. Pick up general delivery mail ] ] ] m
£ Buying money orders ] ] ] E{
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D EI
h.  Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material !:J D D [z
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter D YES EL NO
Nonpostal Services

Picking up government forms
A (such as tax forms) D YES |1NO
b.  Using for school bus stop ] yes [Q@ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES [_QI NO

If yes, please explain:
d.  Using public bulletin board 4 yes [_]NO
e. Other []yes [_|No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

N yes [_INO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4,
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Befter D Just as Good [_] No Opinion |:] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
A
Shoppin
E PRInd L,LA_L/Y\_{A o 0
E Personal needs e

b ki (U.AJ_/ QA ::(/

]'lz:| Employment L ] ub
K Socialneeds M\_a_ Ca.r-—\?./y“\.ﬁ.,-’\c\_ﬁ Cua g s

5. Do you currently use local businesses in the community?

[E" Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: f:'r\'.([:.lc) (){TQCJQI r\\nr'\j J\/\’ Q.,Loﬂ[i?(ﬂ

pagress: 11 S . lwo bl Py (SGoernda 3-395 KS (0S|

Telephone:

Date:  4f- f_Q"“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE .

0771972011

PHILLIP OR ROSE MARY KREIDELER

777 S WEBB RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

-~ ( / i’ ; —
Vb ] W fmmama fon

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omabha, NE, 68118-9500
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W UNITED STATES e b
P POSTAL SERVICE« e

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the ALEXANDER-Post Office for each of the following:

Geuda Spreres, £

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [__l_ D M D
b, Mailing Letters ]:1 X [
¢. Mailing Parcels D D @ D
d.  Pick up Post Office box mail ]____] D D @
e. Pick up general delivery mail D I D m
f.  Buying money orders D |___J D m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D ‘X D
h. Sending Express Mail D D D M
i.  Buying stamp-collecting material D D D I'_E
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resstting/using postage meter D YES [E;] NO

Nonpostal Services

Picking up government forms
2 (such as tax forms) [[] yes [X] NO

b. Using for school bus stop D YES IE NO

c.  Assisting senior citizens, persons with disabilities, etc. Y ves []no

If yes, please explain:

d.  Using public bulletin board [] yes [X]NO

e. Other ]ves [ANo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [Y|No

If yes, please explain:




If you previously/currantly received carrier delivery, there will be no change to your delivery service — proceed to guestion 4.
3. If you praviously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare fo your previous service?

D Better D Just as Good D No Opinion |___J Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
Y]  Shopping P i Sumnee ¥
[ﬂ Personal needs CLW‘C \ QDW\W - Qompanikes —
i ! !
Banki : i

IzL anking /O(lf.g_s Tané u}( Ay w id'\"‘f'v\
Nl  Employment bu;f' racel\

_—— I

Nl  Social needs

5i Do you currently use local businesses in the community?

m Yes [ | No

If yes, wouid you continue to use them if the Post Office is discontinued?

m\ Yes D No
Name: Bra& + KJCH'\‘ < Scb H/

Address: ]4‘}'0 S, Z"H“‘H /ﬁd G-\Eudff S;ﬂfigl'\({;fj &) {9705‘/

Telephone:

Date: 4/&/;1
1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE

07/19/2011

BRAD & KATHIE SCOTT

1430 S ELLIOTT RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

¥
i

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
B FOSTAL SERVICE. b

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the ALEXANDER Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps D D D D
b. Mailing Letters I [ a1 [
c. Mailing Parcels i:] E] |:| D
d. Pick up Post Office box mail E[ D D f___i
e. Pick up general delivery mail D D D I__J
f.  Buying money orders |:l D [__I_ L__]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D l:! D
h.  Sending Express Mail ] ] d 14
i.  Buying stamp-collecting material D I EJ D
Other Postal Services
a. Entering permit mailings [ ] yeEs [_INO
b. Resetting/using postage meter [ ] vES [] nO

Nonpostal Services

Picking up government forms —
2 (such as tax forms) |___| YES D NO

b. Using for school bus stop [ ] Yes [] NO

c. Assisting senior citizens, persons with disabilities, etc. [] YES ] NO

If yes, please explain:

d. Using public bulietin board [ ves

4
e. Other ] yes [ NO

if yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [ NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section, How do you think
carrier route delivery or PO Box service will compare to your previous service?

[j Better D Just as Good D No Opinion D Worse

|f yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

=

services?
] Shopping
[]  Personal needs
] Banking
[]  Employment
] Social needs
5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

1 Yes[_] No

Name: /) o0 pratof V fes5 K<€ T
psress: (02 £ 10075 5T S Levd g SPHwgS S 4305/

Telephone: 62 (4] o 47 .?2 a

Date: H—-)1-1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
B pOSTAL SERVICE.

07/19/2011

DONALD V HESKET

1403 E 100TH ST S
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

/ e fud’ )/ 1 AMrrg o,

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68113-9500



- -
Please check the appropriate box to indicate whether you use thg/ ALEXANDER Bost Office for each of the following:

a.

b.

a.

b.

a.

b.

M\W

p”
¥ UNITED STATES
POSTAL SERVICE»
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ltem Nbr: 21
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Postal Service Customer d‘uestionnaire

Postal Services Daily Weekly Monthly Never
Buying Stamps ] ] [ fzr
Mailing Letters ] ] ] I
Mailing Parcels ] ] ] ©d
Pick up Post Office box mail ] ] ] %
Pick up general delivery malil ] ] ] ¢
Buying money orders ] ] ] [
Obtaining special services, including Certified Mail, Registered Mail, Insured —

Mail, Delivery Confirmation, or Signature Confirmation |~_—l I D W
Sending Express Mail D ] D D/
Buying stamp-collecting material ] ] ] r_-'/

Other Postal Services
Entering permit mailings [] YES [ NO
Resetting/using postage meter D YES B’NO

Nonpostal Services
Picking up government forms -

(such as tax forms) D YES D/NO
Using for school bus stop D YES Ef NO
Assisting senior citizens, persons with disabilities, efc. [] YES [_¥NO
If yes, please explain:

Using public bulletin board ] yes [WNO
Other ] vyes [WnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

7| YES

] NO




If vou previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. .
services?
A" sweeing  Lypndi iy o W stlimtn  Endind
[ r - £ L (
A =] I S ; .
,d ersonal needs j{/ﬁ/&épﬁ d//%,/ £, ﬂj- jﬁ‘u/
[U— Banking JZ,Y ,,é#”?’-:/
[] Employment
[&~ Social needs é(_'f?, % [A//(VW/
4 ) v
5. Do you currently use local businesses in the community?

: b4
. L =2 % s c”wﬁ 4
[ Yes[A No Wt frzal [elineris .
If yes, would you continue to use them if the Post Office is discontinued?

D YesD No

Name: Lg,."‘,;f,,,},w éf/.a’a[-z.t. %M% - % é;fw‘-’

Address: 4 5 L ((, dfv/i/‘,’rﬁ“ Iét/ M ,é’/‘)/}, L7705/
Telephone: é' M)- <% - 72 g4

Date: YA) -1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE -

07/19/2011

WAYNE WALTER

736 S WEBB RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

; ;’_. / . "_,.?f -:;,
/ _;‘Z(,A-‘-w i g f',_\
MIKE MONNINGTON
Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the ALEXANDER Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
X O
[
[]
[]
[l
[ []
I [
[ ]

[] [

a, Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

I~

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

1 W
]
bl bd B < K X B L]

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] ves 4 No
b. Resetting/using postage meter ] ves T no
Nonpostal Services

T Cives o
b. Using for school bus stop D YES IE NO
c. Assisting senior citizens, persons with disabilities, etc. |___| YES E NO

If yes, please explain:

d. Using public bulletin board ] yes X NO

e. Other ] yeEs [X] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES E NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed fo guestion 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

|| Better [] Justas Good ] No Opinion [] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

@ Shopplng \}s.J iy L g \(k i A‘ L C.)

@ Fersonal needs \'\_) |[\/ &"LL\ A @ \B\C

m Banking [AJI‘ : N Q\L\.J B Qﬁ

XI  Employment RETL R (\_

[g Social needs \VAJ\MLL& n g At

5: Do you currently use local businesses in the community?

D Yesﬁ No

If yes, would you continue to use them if the Post Office is discontinued?

L__[ Yes[ | No

name [Ray 8 Pay BLAKEY

Address: L R {O S n“l‘} Rcl , [:: E ué@ g@@«\q%

] \
Telephone: (3 gm ~ 14—'-%'1 - 3]‘}#‘3

Date: i) "q"f\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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: UNITED STATES
POSTAL SERVICE.

07/19/2011

RAY & PAT BLAKEY

22652 11TH RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returmning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the Geuda Springs Post Office should be pursued. a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

w N/ A 3 e
¢l / ".’?:f ~ar
/ ;/4{"5 fd"{" / 'f/fn‘- iy ('\..

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the ALEXANDER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] Ed ]
b. Mailing Letters ] I‘E ] ]
¢. Mailing Parcels ] ] ] E
d. Pick up Post Office box mail ] ] O X
e Pick up general delivery mail ] ] ] m
f.  Buying money orders ] ] ] X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D [:I @
h. Sending Express Mail E] |:] D E
i.  Buying stamp-collecting material ] [] ] ]X
Other Postal Services
a. Entering permit mailings []yes [XNO
b. Resetting/using postage meter [ ] YES ‘NO
Nonpostal Services

Picking up government forms ¢
2. (such as tax forms) D YES L_X'NO
b. Using for school bus stop Jves [X'NoO
¢. Assisting senior citizens, persons with disabilities, stc. Eﬁ YES [ | NO

If yes, please explain:

d.  Using public bulletin board D YES & NO

e. Other [Jyes [_]No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ yes []nNo

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to guestion 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good m No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
m Shopping
X Personal needs
A Banking
D Employment
] Social needs
5. Do you currently use local businesses in the community?

E] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

A
Name. % aq i (i_,/ LD =
s /Y57 £50 2SS Dol @éd;%@f Fow
Telephone: ‘&/ ‘/’///7 B ?,;)? o
pue /; YLV

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time 1o
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE-

07/19/2011

DARL PARSONS

1439 E 80TH S
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

Ifit is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

F/ / &
A/ Y~
S/

/ jf;{c.r‘?:.w 4 aremancy An

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE=
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Postal Service Customer Questionnaire
Please chack the appropriate box to indicate whether you use the ALEXANDER Post Office for each of the following:

Postal Services

Daily

Weekly Monthly Never

a. Buying Stamps ] ] % ]
b. Mailing Letters ] ﬁ ] ]
¢ Mailing Parcels ] ] X ]
d. Pick up Post Office box mail ] ] ] K
e. Pick up general delivery mail ] ] ] EK
f. Buying money orders ] ] ] M
g. Obtaining special services, including Certified Mail, Registerad Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail ] ] ] ﬂ
i.  Buying stamp-collecting material ] ] ] K
Other Postal Services
a, Entering permit mailings D YES N NO
b. Resetting/using postage meter [:j YES BK NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D ¥E8 E NO
b. Using for school bus stop ] ves [X[no
c. Assisting senior cifizens, persons with disabilities, etc. D YES &NO

If yes, please explain:
d. Using public bulletin board [___l YES |§ NO
e. Other [Jyes [_]NoO

If yes, please explain:

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

%YES %No
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N UNITED STATES
POSTAL SERVICE.

071972011

FLOYD & JANICE MCCLASKEY

1641 S WEBB RD
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifit is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

\:’2 '-‘f:'f:"-"-‘t"-\rnq -”l“.. ;
: !

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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UNITED STATES
B OSTAL SERVICE . S,

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] [ ] @ (]
b. Mailing Letters ] Y [ ] ]
c.  Mailing Parcels ] ] ¥l ]
d.  Pick up Post Office box mail [] @ ] []
e. Pick up general defivery mail [] ¥ ] ]
f.  Buying money orders ] ] IN] X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D m D
h.  Sending Express Mail ] ] ] (X
i.  Buying stamp-collecting material ] ] ] [X]
Other Postal Services
a. Entering permit mailings [] YES [Xl NO
b. Resetting/using postage meter r__j YES J_(J NO

Nonpostal Services

Picking up government forms
8. (such as tax forms) D YES m NO

b.  Using for school bus stop D YES m NO

c. Assisting senior citizens, persons with disabilities, etc. D YES |_—/1 NO

If yes, please explain:

d. Using public bulletin board E YES D NO

e. Other Jyes [|NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

[[] yES [X] NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed fo question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better [_] Justas Good [¥] No Opinion [] worse
If yes, please explain: _ Mave o post é)(rgr\l‘:i b{_)):' er 'I'DM-’M\SALH M’i}- Lljﬁg_u
a Tocovemence 11 1t wWese SOmewhere else.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
W swenng  Wellingron, Winbehl Adansas £,
] Personal needs
X Banking M)e,.”ﬁa st on
Cd
] Employment
[ ]  Social needs
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes D No

Name: UC\\ \_)QJ-A&, T{\ Q) w.sl\ : £
Address: B(\)t '_5—‘? 4;6'1.5‘4 ,_5;01-:;,4,5 J’éj L7605 ]

Telephone: (20 ~44/ ~)4.59

pate: 4/25/1)

Please add any additional comments on a separate piece of paper and attach it to this foerm. Thank you for taking the time to

complete this questionnaire. __ Cl ! / -
U\;\OL\!Ol re:«“,r hate +o ‘95& +he bﬁx serdice, Woul shmilc 4

NE‘UJ.OQ b@ Mo e QS‘Q‘T(JE’&?‘J 'Q‘.‘r* 4—1«@, p'affb.l 56!‘92{ +o f.?ad m?
T'ﬂ Ll,D ot SO boxes W Sﬂﬂf -/-}nn ~evn QH Doer "D//!H} +l‘é.ﬂ,
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UNITED STATES
POSTAL SERVICE

07/19/2011

VALVERDE TOWHSHIF

P O BOX 59
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and fo postal customers. During national and local emergencies, including prolonged periods of
exireme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Turdy at (402) 930-4431.

Sincerely,

] y 3 .
I hehad’ ) W femmong A

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68118-9500
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N UNITED STATES
POSTAL SERVICE=

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the GEUDA SPRINGS Pest Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps i ] \g |
b. Mailing Letters ] ﬁ il ]
c.  Mailing Parcels ] \]ﬁ ] ]
d. Pick up Post Office box mail ] E ] ]
e. Pick up general delivery mail ] ] 0 X
f  Buying money orders | \g_ ] ]
o Qi et S O O
h.  Sending Express Mail ] ] ] M
i.  Buying stamp-collecting material ] ] ] M

Other Postal Services

a. Entering permit mailings D YES '& NO
b. Resetting/using postage meter ]:| YES EXNO
Nonpostal Services

o e et Dves [ no
b.  Using for school bus stop [j YES t& NO
c. Assisting senior citizens, persons with disabilities, etc. [] ves Tﬁ NO

If yes, please explain:

d. Using public bulletin board [ ] ves [E\No

e. Other (] YES MNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES Tﬁ\wo

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your pravious sarvice?

D Better |_ Just as Good D No Opinion E\Worse
If es please explain: —1@0[“

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

™ smeens AvRongos (i, Wellinadon, Wickita
‘&1 Personal needs A‘ l@y\gag % i W-W W: WI m

] Banking

[]  Employment

TH,  Social nesds AYMQ %' WIM i

5. Do you currently use local businesses in the community?

w Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

ﬂ Yes[] No
e Dniedle Rery
e D0 0% 21 (Bpuda Sinas K (71051
rwne._Allp-Lo17- 2955 -
ome U [L[1]

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

07/19/2011

DANIELLE PERRY

PO BOX 21
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Geuda Springs Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales,

Ifitis determined that a discontinuance of the Geuda Springs Post Office should be pursued, a formal proposal will be posted in
the Oxford Post Office and Geuda Springs Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

r /s Folf /
/ fﬁz'ﬂ’:‘-*-" ':.-(‘-"\—v' vt ((P-,\
}

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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1.

Postal Service Customer Questionaire Analysis

Questionnaires werea distributed to all delivery customers of the GEUDA SPRINGS Fost Office on 04/05/2011, Additionally,
during the survey period, questionnaires were available at the GEUDA SPRINGS Post Office to walk-in retail customers,

Number of Questionaires
Total questionnaires distributed 239
Favorable to proposal 5
Unfavorable to proposal 11
Expressing no opinon 41
Total questionnaires received 56

Postal Concerns
The following postal concerns were expressed

1.

Concern (Favorable):
No Cancern

Response:

Concemn (No Opinion):

Customers expressed concern over the dependability of rural route service

Response.

You expressed a concern over the dependability of rural route service. Rural letter camers perform a wital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
millions af miles daily. Rural letter carnars are highly respected by the American public. This respect has been eamed by
many years of dedication to the Postal Service and to postal customers. During national and local emargencies. Including
prolongad periods of extrame weather conditions, rural carmers have demonstrated great responsibllity in providing mail
sarvice ta postal customers. Rural carners are required 1o serve the route expeditiously and amyve at boxes at about the
same time each day

Concern (No Opinion):

Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to ancther post office for service. Services provided at the post office will be
avallable from the carner, and eystomers will not have to fravel o another post office for service Most transactions do not
raquire meeting the carmer at the mailbox. Stamps by Mail and Monay Order Application forms are available for customer
canvenience

Cancem (No Opinian):

Customers were concerned about mail security

Response:

You expressed a concern about the security of mall. Customars may place a lock on their mailboxes, The maibox must have
a slot large enough to acconimodate the customer's normal daily mall volume, The Postal Service does not opan mailboxes
which are locked and does not accept keys for this purpose,

Concem (No Opinion):

Customers were concemned about senior citizens

Response.

You expressed a concern about senjor citizens. Carrer service |s benaficial to many senior citizens and those wha face
special challenges because the carner can provide delivery and retall services to . Customers do not have to make a special
trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery. customers may contact the administrative postmaster for mere information

Concem (No Opinion).
No Concern

Response:

Concem (UnFaverable):

Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to anether post office for service. Services provided at the post office will ba
avallable from the camrier, and customears will not have to travsl to another post office for service, Most transactions do not
require meeting the carrier at the mailbox, Stamps by Mail and Money Crder Application forms are available for cistomer
converience

Concem (UnFavorable):
Customers were concerned about mail security

Responss:

You expressed a concarn about the security of mail. Customers may place a lock on their mallboxes. The maibox must have
a slot large encugh te accommodate the customer’s normal daily mail velume. The Postal Service does not apen mailboxes
which are locked and does not accept kays for this purpose

Concem (UnFavorable):
Customers were concerned about obtaining services from the carrier

Response:

You were concerned ahout obtaining services from the carrier, retall services pravided at the post office are available from
the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are avallable for customer convenience. Listed below are some services available from the carrier and
how to obtain them

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, snvelopes, and postal cards by using
Form 3227-R, Stamp Purchase Qrder (Rural), available fram the post office or the carrier. Commemaorative stamps and
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10.

pa\,fm'ent by per—snnal check or postal money order made payabls to the Ué Post‘;a! éervica. and mails the t'om'l (postage-free)
or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight. and some Immediately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money-orders by meeting the carrierat the mailbox. completing an application, and paying the
carner (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The
money order is completed when the carner retumns to the post office. and a money order receipt is left in the customer's
mailbox on the next delivery day. Most customers provide the carnier with a stamped. self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer, the completed money erders will be returned for
verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, reqistered, Express Mall, delivery confirmation, signature confirmation, and COD may be
abtained fram the carrier by leaving a note in the mailbox, alang with the appropnate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

Concem (UnFavorable):
Mo Concemn

Respanse:

Nonpostal Concerns
The following nonpostal concerns were expressed
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 04/14/2011
Mike Monnington MPOO Time 7:00 pm

Ron Reilly POD Coordinator

Total Number of Customers Present: 38 Place: Geuda Springs City Building

This document may become a part of the official record that will be available for public viewing,

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster
Postal Service Respresentive (Names and Titles); Date: 04/14/2011
Mike Monnington MPOO Time 7:00 pm

Ron Reilly POD Coordinator

Total Number of Customers Present: 8 2B Place: Geuda Springs City Building

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Mike Monnington MPOO

Ron Reilly POD Coordinator

Total Number of Customers Present:

8 50

Date: 04/14/2011

Time___7:00pm

Place: Geuda Springs City Building

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) 7ip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 04/14/2011
Mike Monnington MPOO Time 7:00 pm
Raon Reilly POD Coordinator

Total Number of Customers Present: | ip Place: Geuda Springs City Building

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phona Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers expressed concern about collection of outgoing mail

Response:

You expressed a concern about the collection of outgeing mail. Collection of mail will be made by the carrier when
serving the route. The customer should raise the flag on the mailbox to alert the carrier that outgoing mail is to be
collected from the mailbox.

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The
Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a
more cost effective manner.

Concern (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing

Response:

You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service Is not
immune to rising costs affecting every family and business. We do not receive tax dollars to cover the cost of operations
and must adjust our prices to cover our costs. The Postal Service Governars are responsible for approving prices for all
Postal Service products and services. Far mailing services prices, such as stamp prices, the Postal Service announces
the new prices each February and they become effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions of the Postal Act of 2008.

Concern (UnFavorable):
You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided al the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

Concern (UnFavorable):
Customers felt the post office should remain open since they paid taxes

Response:

You expressed a concern that since the people of your community paid taxes the post office should remain open. The
Postal Service is not supportad by tax dollars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes in the long run to stable postage rates and savings for customers.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance

Response:
You questioned the ecanomic savings of the proposed discontinuance. Carrier service is more cost-gffective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Concern (UnFavorable):
Customers were concerned about a change of address

Response:

You expressad a concern about a change in address. Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and
change of address forms are available from the Postal Service to assist custemers in notifying correspondents of the
change.

Concern (UnFavorable):

Customers were concerned about a change of ZIP Code

Response:

You expressed a concern about a change of ZIP Code. The proposed change of the ZIP Code is necessary due to 911
addressing requirements.

Concern (UnFavorable):
Customers were concerned about arowth in the community
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10.

11.

12.

13.

14.

16.

Response:

You expressed a concern about growth in the community. The growth of a community does not depend on the locafion
of a post office. Based on information obtained by the Postal Service, it was determined that there has been minimal
growth in the area in recent years. Carrier service will be able to accommodate future growth.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require mesting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer canvenience.

Concern (UnFavorable):
Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable): _
Customers were concerned about loss of employment in the community

Response:
You expressed a concern about the loss of employment in the community. The postmaster position is vacant and there
is no guarantee that any replacement postmaster would be from the community.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services ta Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorable):
Customers were concerned about obtaining accountable mail and large parcels

Response:

You expressed a concern about ebtaining accountable mail and large parcels. If you live less than one-half mile from the
line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the
live over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large parcels
will be left outside the mailbox or at a designated location or a notice will be left in the mailbox. Atlempted delivery items
will be taken back to the administrative Post Office. Customers may pick up the item at the post office, request
redelivery on another day or autharize delivery to another party.

Concern (UnFavorable):
Customers were concerned about obtaining services from the carrier

Response:

You were concerned about abtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience, Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R. Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Gustomers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the custormer a receipt for the application,
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
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16.

17.

18.

19.

20.

21,

22.

Ue UULRINEU IPUH L Sl e LY iedving d oL 1 g 1igioux, @iuny Wil i dppiuprigee paynpsi rhie cdaings win provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery

Concern (UnFavorable):
Customer expressed a concern about their 911 address

Response.

You expressed a concern about your 911 address. 911 addresses are generally given by the county's 811 coordinator.
The Postal Service does not establish @11 addresses. Any quastions concerning your 911 address should be directed to
the county's 911 coordinator,

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customer expressed a concern about irregular hours that the rural route serves the community

Response:

You expressed a concern about irregular hours that the rural route serves the community. Our carriers sirive to provide
service at approximately the same time on a dally basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox instructing the
carrier to sound his horn, and then meet the carrier to recelve services. Retail services may also be obtained at the
administrative post office located miles away.

Concern (UnFavorable):
Customer expressed a concern about leaving meoney in the mailbox

Response:

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not
been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their harn when they arrive, in order to fransact financial business.

Concern (UnFavorable):
Customer expressed a concern about package delivery and pickup

Response:

You expressed a concern about packaae delivery and pickup. Rural carriers will deliver packages that fit in your rural
mail box, if the package does not fit in the mail box. the carrier will deliver the package up to ¥ mile off of the line of
travel, at a designated place. such as on your porch or under a carport

Concemn (UnFavorable):
Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages

Response:

You expressad a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier
will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate

Concern (UnFavorable):
Customers felt the route should emanate from Arkansas City because that office is closer.

Response:
You expressed a question about where the route should emanate from. The delivery route has been carefully reviewed
to ensure that the most cost-efficient service is provided. Although ?7 Is closer for some customers, is closer for others.

Nonpostal Concerns



Daocket: 1364712 - 67051
Item Nbr- 26
Page Nbr: |

UNITED STATES
B POSTAL SERVICE.

04/05/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Geuda Springs City Building on
04/14/2011 from 7:00 pm to 9:00 pm to answer questions and provide information about our service.

If you have any questions, you may contact LeAnn Tvrdy at (402) 930-4431.
Thank you for your assistance.

Sincerely,

.?1_ ;; ,."‘ .‘/} ‘N ? T

[ / ' ~,
.. [ 6‘1

MIKE MONNINGTON

Manager, Post Office Operations
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UNITED STATES
POSTAL SERVICE -
A, Office
Name:  GEUDA SPRINGS State: KS Zip Code: 67051
Area. WESTERN District.  CENTRAL PLAINS PFC
Congressional District:  Kansas 4th County:  Sumner
EAS Grade: 55 Finance Number: 193476
Post Office: 1% Classified Station ] Classified Branch ] cro [ ]

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: LeAnn Tvrdy Date; 05/10/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

930-4406




DISTRICT MANAGER

Central Plains Performance Cluster DOCKET: 1364712 - 67051
= UNITEDSTATES - ~ ITEMNBR: &8
B rosiaL service PAGE NBR: /
April 5, 2011

The Honorable Mike Pompeo
US House of Representatives
7701 E Kellogg Ste 510
Wichita KS 67207-1722

Dear Congressman Pompeo:

This letter is an informational notice of a Community Meeting to discuss a possible
change to postal services currently being provided by the Geuda Springs KS Post
Office. You are invited to attend this Community Meeting to be held on April 14,
2011, from 7:00 p.m. to 9:00 p.m. at Geuda Springs City Building.

Thank you for your continued support.

Sincerely,
7

T et [
Rick Pivovar

A/District Manager
USPS-Central Plains Performance Cluster

-
e

PO BOX 199500
OMAHA, NE £8118-8500
FAX: (402) 930-4434
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Section |
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Section |l
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Section Il

_

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and infarmation on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings

\

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EASﬁMinimum. no COLA) $ 5
Fringe benefits 33.5% $ 7 711,

Rental costs, excluding utilities b

Total annual costs $ /

Less estimated cost of replacement service . <70

Total annual savings S AT 440
A one-time expense of $ m_ will befwas incurred for installation of CBUs and parcel lockers.

Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

i

Section V Other Factors
/ The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any

negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section VII Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final

' determination is made to discontinue the office, information on the appeal process will be provided
. ﬁ at that time.

Checklist Cofnpleted By: M . 9

| /Yoge’ D7-/Z- D
Investigative Coordinator / ( / Date
Reviewed and Certified By: l .

NAAAA A A N j " P
QWALND A, Jmm HIM/-RU”

T ¥

District PO Review Coordinator G Date
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UNITED STATES
Bad rOSTAL SERVICE .

07/19/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the GEUDA SPRINGS Post Office
Docket No. 1364712

This is to advise you that on 07/29/2011, | will post for public comment a proposal to close the GEUDA SPRINGS Post Office in
Sumner , Congressional District No. Kansas 4th.

If you have any questions, please call LEANN TVRDY District Review Coordinator at (402) 930-4431,

RICK PIVOVAR
District Manager
CENTRAL PLAINS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
B POSTAL SERVICE.

07/19/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
GEUDA SPRINGS Proposal
Docket No. 1364712 - 67051

Please post the enclosed proposal to close the GEUDA SPRINGS Post Office in the lobby. The proposal must be posted in a
prominent place from 07/29/2011 through close of business on 09/29/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (402)
930-4431.

LEANN TVRDY
Post Office Review Coordinator
CENTRAL PLAINS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/29/2011 Date of Removal: 09/29/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE GEUDA SPRINGS, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Geuda Springs Post Office:
The Postal Service is considering the close of the Geuda Springs Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/29/2011 through 09/29/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Geuda Springs Post Office and Oxford Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

LEANN TVRDY
6005 LOCKHEED COURT
OMAHA, NE 68119-8500

For more information, you may call LEANN TVRDY at (402) 930-4431 or write to the above address.
Thank you for your assistance.

e

/ " ) /'. ; _a"za’ I:r‘ =
J %(,ﬁt-.; ’;',r,(.""“"“-i'h.‘_ {N

MIKE MONNINGTON
6005 LOCKHEED COURT
OMAHA, NE 68118-9500
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Removal Round Date:
PROPOSAL TO CLOSE

THE GEUDA SPRINGS, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1364712 - 67051
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Geuda Springs, KS Post Office and provide delivery and retail services by rural route
ger\«'ice un(céeBr Ltjhe administrative responsibility of the Oxford Post Office, located 11 miles away. Service may be provided fo cluster
ox units s).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on November 26, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: The Postmaster position is vacant and
the office has realized a steady decline in workload and customer demand the last three years.

The Geuda Springs Post Office, an EAS-55 level, provides service from 09:00 - 12:15 - 13:00 - 16:15 Monday - Friday , 10:00 -
12:00 Saturday and lobby hours of 07:00-16:30 on Monday - Friday and 10:00-17:00 on Saturday to 61 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 12 transaction&s) accounting for 11 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $9,935 ( 26 revenue units) in FY 2008; $12,126 ( 32 revenue units) in FY 2009; and $10,629 ( 28 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On April 14, 2011, representatives from the Postal Service were available at Geuda Springs City Building to answer questions and
provide information to customers. 38 customer(s) attended the meeting.

On April 05, 2011, 239 questionnaires were distributed to delivery customers of the Geuda Springs Post Office. Questionnaires
were also available over the counter for retail customers at the Geuda Springs Post Office. 56 questionnaires were returned,
Responses regarding the proposed alternate service were as follows: 5 favorable, 11 unfavorable, and 41 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Oxford Post Office, an EAS-16 level office.
Window service hours at the Oxford Past Office are from 08:30 16:30, Monday through Friday, and 08:30 10:00 on Saturday.
There are 1020 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concer: Cust_omers expressed concern over the dependability of rural route
service
Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

2 Concern: Customers were concerned about having to travel to another post office
? : for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

3. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.
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4, Concern:

Response:

% Concern:

Response:

6.  Concern:

Response:

7. Concern:

Customers were concerned about abtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customer expressed a concern about irregular hours that the rural route
serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located 10.5 miles away.

Customer expressed a concern about leaving money in the mailbox
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Response:

8. Concern:

Response:

9.  Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12, Concern:

Response:

13. Concern:

Response:

14. Concern:

The customer also expressed a concern about leaving money in the
mailbox. A guestionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages

The customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers expressed concern about collection of outgoing mail

The customer expressed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the
carrier that outgoing mail is to be collected from the mailbox.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers felt the cost of postage was increasing while service was
decreasing

The customer expressed a concern about the increasing cost of postage
while service was decreasing. The Postal Service is not immune to
rising costs affecting every family and business. We do not receive tax
dollars to cover the cost of operations and must adjust our prices to
cover our costs. The Postal Service Governors are responsible for
approving pricas for all Postal Service products and services. For
mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective
each May. The Postal Regulatory Commission (PRC) reviews the new
pricing for compliance with the price cap and other provisions of the
Postal Act of 2006.

Customers felt the route should emanate from Arkansas City because
that office is closer.
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Response:
15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concern:
Response:
19. Concern:
Response:

The customer expressed a question about where the route should
emanate from. The delivery route has been carefully reviewed to ensure
that the most cost-efficient service is provided. Although ?7? is closer for
some customers, is closer for others.

Customers guestioned the economic savings of the proposed
discontinuance

The customer guestioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an
positive annual savings.

Customers were concerned about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. The
proposed change of the ZIP Code is necessary due to 911 addressing
requirements.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live aver ane-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or ata
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience,
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers,

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo A @M

Some disadvantages of the proposal are:

21| The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

= Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Geuda Springs is an incorporated community located in Sumner County. The community is administered politically by Geuda
Springs Mayor & City Council. Police protection is provided by the Sumner County Sheriff, Fire protection is provided by the Geuda
Springs Volunteer Fire Dept. The community is comprised of Ag/Farm related, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: State Line Cafe Geuda Springs Coop Jerry Hlls Garage Bella Jean . Residents may travel
to nearby communities for other supplies and services.

Nonpostal services provided at the Geuda Springs Post Office will be available at the Oxford Post Office. Government forms
normally provided by the Post Office will also be available at the Oxford Past Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

2. Concern: Customer expressed a concern about their 911 address

Response: The customer expressed a concern about your 911 address. 911
addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county's 911
coordinator,

3. ‘Concern: Customers felt the post office should remain open since they paid
taxes
Response: The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

4. Concern: Customers were concerned about growth in the community
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Response: The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years, Carrier service will be able to accommodate future growth

. Customers were concerned about loss of employment in the

5. Concern: community

Response: The customer expressed a concern about the loss of employment in
the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the
community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on November 26, 2008. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 27,440 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23025
Fringe Benefits @ 33.5% $7.713
Annual Lease Costs +$2172
Total Annual Costs $ 32,910
Less Annual Cost of Replacement Service -$5.470
Total Annual Savings —$27.440

A one-time expense of $ 3000 will be incurred for the movement of this facility.

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VL. SUMMARY

The Postal Service is proposing to close the Geuda Springs, KS Post Office and provide delivery and retail services by rural route
service undeBr Ltjhe administrative responsibility of the Oxford Post Office, located 11 miles away. Service may be provided to cluster
box units (CBUs).

The postmaster retired on November 26, 2008, If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. Ne other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Geuda Springrs Post Office provided delivery and retail service to 61 PO Box or general delivery customers and no delivery
route customers. The daily retail window transactions averaged 12. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $27 440 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted,

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Geuda
Springs Post Office and Oxford Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

:- .I‘ f‘J J'_'-:’%;J -~~.‘_/_‘ "
/{ﬁé&“g f%:.ré“\"f‘..i-nﬁ {h.___.1
' J 07/29/2011

MIKE MONNINGTON Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the GEUDA
SPRINGS Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

[§o]

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
B roSTAL SERVICE.

09/26/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 09/29/2011 take down the “Proposal™ and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days.,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely.

LEANN TVRDY

Post Office Review Coordinator
6005 LOCKHEED COURT
OMAHA, NE 68119-9500
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UNITED STATES
B POSTAL SERVICE.

A, Office

Name: GEUDA SPRINGS

Area: WESTERN District: CENTRAL PLAINS PFC
Congressional District: Kansas 4th

State: KS Zip Code: 67051

County: SUMNER

EAS Grade: 55 Finance Number: 193476

Post Office: v Classified Station (] Classified Branch ] crPo | |
This form is a place holder for number 36. The round dated copies of the proposal have been received.
Prepared by LeAnn Tvrdy Date: 10/27/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 (402)

Fax No:

930-4406
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Removal Round Date:

PROPOSAL TO CLOSE
THE GEUDA SPRINGS, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1364712 - 67051
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Date of Removal:’ 09!29!‘2(511
Removal Round Date:
PROPOSAL TO CLOSE —

THE GEUDA SPRINGS, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1364712 - 67051
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Date of Posting: 07/29/2011 Date of Removal 09/29/2011

ST TN UNITED STATES POSTAL SERVICE

Y Y

i 29200 [

QLAY <k |

p INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
o QB}_".’%/’ THE GEUDA SPRINGS, KS POST OFFICE

AND ESTABLISH
SERVICE BY RURAL RQUTE SERVIGE

To the customers of the Geuda Springs Post Office
The Postal Service is congidering the close of the Geuda Springs Post Office for reasons stated in the accompanying proposal

During the 60-day posting pericd from 07/29/2011 through 09/28/2011 you are invited to provide writtan comments, Comments will
be most helpful if they offer specific opinions and intormation favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal i finalzed

Copies of the proposal and optional comment forms are availabie upon request at the Geuda Springs Post Office and Oxford Post
Office . If you choose to use the optional comment form and need addilional space, please attach additional sheets of paper.

Please return the comment form to

LEANN TVRDY
6005 LOCKHEED COURT
OMAHA, NE 68119-8500

For more information, you may call LEANN TVRDY al (402) 930-44321 or writg [0 the above address.
Thank you for your assistance.

-

(I FAe /i >,
’ i“y"/{h"(:(. )Z:"{‘Amvn,1 ’»("\-..,,

MIKE MONNINGTON
6005 LOCKHEED COURT
OMAHA, NE 68119-6500
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= UNITED STATES

POSTAL SERVICE

Qriginal Date of Posting: 07/29/2011

Original Date of Removal: 09/29/2011

SWORN AFFIDAVIT

MEMO TO THE RECORD: ABSENCE OF ROUND-DATE STAMP
SUBJECT: ABSENCE OF ROUND-DATE STAMP ON INVITATION FOR COMMENTS

GEUDA SPRINGS KS
1364712-670561

) éj?ﬂmﬂ ﬁ :'R'w“ ' n A (Printed Name), O/C /pSg (Title),

hereby sign and acknowledge by this sworn affidavit. | posted in m\/ofﬁce for 60 days the Invitation
for Comments for GEUDA SPRINGS KS 1364712-67051

Y,

zé/éﬂm ﬂg@bﬂw?: \O%fj@ 2al/

ignature ~ Date
%M@Z Sy 4z 2or/

Witness Signature

Round-Date Stamp
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UNITED STATES
POSTAL SERVICE
Original Date of Posting: 07/29/2011
Original Date of Removal: 09/29/2011
SWORN AFFIDAVIT

MEMO TO THE RECORD: ABSENCE OF ROUND-DATE STAMP
SUBJECT: ABSENCE OF ROUND-DATE STAMP ON INVITATION FOR COMMENTS

GEUDA SPRINGS KS
13684712-67051

l Mﬂr_‘cg_@.na.&ﬁz_ (Printed Name), _().Z_C._ (Title),
hereby sign and acknowiedge by this sworn affidavit. | posted in my office for 60 days the Invitation
for Comments for GEUDA SPRINGS KS 1364712-67051

1 2~1=1/
Date

y2--(-(/
Date '
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Item Nbr: 37
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 09/26/2011

Postal Customers of the Geuda springs Post Office. The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the Geuda springs Post Office, which was posted 07/29/2011 through 09/29/2011,
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Geuda springs Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

W )]
/ J'ﬁ‘:’h‘;‘.ﬁ /,'".,.'(;(rl-‘vr- v .’f‘.
/

MIKE MONNINGTON
6005 LOCKHEED COURT
OMAHA, NE 68118-9500
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UNITED STATES
POSTAL SERVICE

08/03/2011

PAULA HILLS

PO BOX 46
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Geuda Springs Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier
is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or
signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and
regulations. Services provided at the Post Office will be available from the carrier, and customers will not have to travel to
another Post Office for service. Most fransactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Stamps are also available at many stores and gas stations
where customers may already shop, online at usps.com, or by calling 1-800-STAMP-24. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional guestions or comments, please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sinceraly,

; Ja / (_.-*'}ﬂ- 7 S
/ { !
I &

Mike Monnington

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the GEUDA
SPRINGS Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of vour postal services.

T/’]e mail (/U;/( /)t /627/”‘5 Since T ok lothe }?‘DC’A Oiﬁf‘cﬁh
1)<now_ﬂﬂ{’ Roules ou o OxLord Loil | De (\oﬂ%{? D;’L'jj
Tl Sring, SQupy The A4S0 LU0,

1 N ?)OV?\:IH.-'L.GL’CU\ Thon ! UO, 4ol e wuern
bﬁ_ﬁ&‘l' uCL/) un 9'('—03 a_(/! TThen )T )

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. |1 LA O ¢f T yractney

pta,ua P@ Reopl to +md oud 2 l:’LuQZJ of Ptowon onmmy
one A el ()w\ul}) OW\U}B ot han CL(_ﬂ)* Wy ""éwmmi@ GAL_
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3 Other Comments. Please provide any other views or information that you believe the Ae
Postal Service should consider in deciding whether to adopt the proposal. mM 49

' ' dolul Lol netbe able
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tomalae & To Q)’é@d« ClloY oﬁﬁ\w"’ Qoib A et o Shop
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Name of Postal Customer Signature of Postal Customer

Vo Py Hb
Mailing Address
(o puda Spenge XS [Q05) - 0]

City, State, and 7iP Codé Date
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UNITED STATES
POSTAL SERVICE -

08/29/2011

NANCY FARRIS

PO BOX 33
GEUDA SPRINGS, KS 67051

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Geuda Springs Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Meney Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact LeAnn Tvrdy at {402) 930-4431,

Sincerely,

'.-(Jz. / F

.
/ /
I 4 y
/;((" f'(if-" "4 "’J:..'(f-v'ivh vitd .{’P\‘

"n
/¥

Mike Monnington

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the GEUDA
SPRINGS Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
h e’ Wg‘ [‘“L_J_L f; —/c ‘}‘ Lt fpﬁ JJL a%_%ﬁ.‘.-f_ﬁ. [Reaaxt L'fl.g }Q-& /\HQ,W ¢O }Ad’ﬂﬂ
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

(ﬁ AN Cm—l“q.l tie F\’(_{L kzu .,/L.CL ¢ “_‘Q;L /((‘-:l_/‘: 3 ML’J\_LO../)
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer Signamrgﬁf Postal Customer
Po. ot 33
Mailing Address
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Ciuﬁ State, and ZIP Code < Date
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UNITED STATES
’ POSTAL SERVICE »

A. Office

Name: GEUDA SPRINGS State: KS Zip Code: 67051
Area: WESTERN District: CENTRAL PLAINS PFC

Congressional District.  Kansas 4th County: SUMNER

EAS Grade: 55 Finance Number: 193476

Post Office: v Classified Station (] Classified Branch [] CPO

This farm is a place holder for number 39, There was not a premature appeal received.

Prepared by: LeAnn Tvrdy Date: 10/27/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

930-4406
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Analysis of 60-Day Posting Comments

Neiiiilsai 58 v ,

Total quastionnaires distributed 2

Favorable comments :

Unfavarable comments 2

No opinon expressed 0

Total comments returned :
Postal Concerns

The following pestal concerns were expressed
1, Caoncamn (UnFavarable):
Response:

Both inclement weather and heavy mail volume tan cause deviations fram the normal debvery schedule: Howaver, e carmio
is required to provide 3 vehile of adequate size egqupped with necassary aquipmant (chaing or smaw tires, warning lights or
sluns. ele ) to sarve e route safely and efficiently and in accordance with lederal state, and local motar vehicle laws and
regulations, Setvicés movided 3t tha Post Office will be avallable from the caimar and customars will not have to travel to
anather Past Office for sarvice. Most Iransacticng do riot require meeting the carrier at the mailbox, Stamps by Mail ang Monesy
Order Application forms are available for customer convenence. Stamps are-also avallable st many stores and gas stahons
where customers may already shop, onling at usps com, of by calllng 1-800-STAMP-24, Resimants may cortime to mest
infarmally. socializa, amd shars mformation at the ofher businesses, churches and residences in town

2. Concern (UnFavorable):
© Customers were concerned about having 1o travel to ancther Post Office for service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to anoiher Post
Dffice for service. Mast transactions do nol regquire mesting the carrier al the mallbox. Stamps by Mal and Monay O
Application forms are available for customer convenisnce. Stamps &= also avallable at many stores and gas statlons whate
custarmars may already shop, anling at usps com, ar by calling 1-800-8TAMP-24.

Nonpostal Concerns
The fallowing nonpostal cancerns were expressed
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THE GEUDA SPRINGS, KS POST OFFICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Geuda Springs, KS Post Office and provide delivery and retail services by rural route
st;erwce under the administrative responsibility of the Oxford Post Office, located 11 miles away. Service may be provided to cluster
ox units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on November 26, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: The Postmaster position is vacant and
the office has realized a steady decline in workload and customer demand the last three years.

The Geuda Springs Post Office, an EAS-55 level, provides service from 09:00 - 12:15 - 13:00 - 16:15 Monday - Friday , 10:00 -
12:00 Saturday and lobby hours of 07:00-16:30 on Monday - Friday and 10:00-17:00 on Saturday to 61 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 12 transaction(s) accountingr for 11 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $9,935 ( 26 revenue units) in FY 2008; $12,126 ( 32 revenue units) in FY 2009; and $10,629 ( 28 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On April 14, 2011, representatives from the Postal Service were available at Geuda Springs City Building to answer questions and
provide information to customers. 38 customer(s) attended the meeting.

On April 05, 2011, 239 questionnaires were distributed to delivery customers of the Geuda Springs Post Office. Questionnaires
were also available over the counter for retail customers at the Geuda Springs Post Office. 56 questionnaires were returned.
Responses regarding the proposed alternate service were as follows: 5 favorable, 11 unfavorable, and 41 expressed no opinion.

I this proposal is implemented, delivery and retail services will be provided by the Oxford Post Office, an EAS-16 level office.
Window service hours at the Oxford Post Office are from 08:30 16:30, Monday through Friday, and 08:30 10:00 on Saturday.
There are 1020 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1.  Concern: Customers expressed concern over the dependability of rural route service

Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter carriers
are highly respected by the American public. This respect has been eamed
by many years of dedication to the Postal Service and to postal customers.
During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great
responsibility in providing mail service to postal customers. Rural carriers
are required to serve the route expeditiously and arrive at boxes at about
the same time each day.

% CORCEFH: Custlomers were concerned about having to travel to another post office for
service
Response: The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

3. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail. Customers
may place a lock on their mailboxes. The mailbox must have a slot large
enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.
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4, Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available.
The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) or leaves it in the

mailbox for the carrier to pick up. Most orders are processed overnight, and
some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier
returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the completed
money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their absence.
Upon return the customer asks the post office to resume delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance. This
includes stamp sales, package pick up, special services and money order
sales.

Both inclement weather and heavy mail volume can cause deviations from
the normal delivery schedule. However, the carrier is required to provide a
vehicle of adequate size, equipped with necessary equipment (chains or
snow tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations. Services provided at the Post Office will be available
from the carrier, and customers will not have to travel to another Post
Office for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at many
stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24. Residents may continue to meet
informally, socialize, and share information at the other businesses,
churches and residences in town.

Customers were concerned about having to travel to another Post Office for
service.
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10.

11.

12.

13.

14.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
where customers may already shop, online at usps.com, or by calling
1-800-STAMP-24,

Customer expressed a concern about irregular hours that the rural route
serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and
weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the administrative
post office located 10.5 miles away.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up
to ¥ mile off of the line of travel, at a designated place, such as on your
porch or under a carport.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages

The customer expressed a concemn about the inability of the rural carrier to
weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate.

Customers asked why their post office was being discontinued while others
were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers expressed concern about collection of outgoing mail

The customer expressed a concern about the collection of outgoing mail.
Collection of mail will be made by the carrier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the mailbox.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a lack
of interest in the mailing needs of the community. The Postal Service is
required to provide each community with regular and effective service,
using the most cost efficient means possible. The proposed alternate
delivery service will meet the mailing and service needs of the community
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15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concern:
Response:
19. Concern:
Response:
20. Concern:
Response:
21. Concern:
Response:

Customers felt the cost of postage was increasing while service was
decreasing

The customer expressed a concern about the increasing cost of postage
while service was decreasing. The Postal Service is not immune to rising
costs affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our costs.
The Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such as
stamp prices, the Postal Service announces the new prices each February
and they become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 2006.

Customers felt the route should emanate from Arkansas City because that
office is closer.

The customer expressed a question about where the route should emanate
from. The delivery route has been carefully reviewed to ensure that the
most cost-efficient service is provided. Although 7? is closer for some
customers, is closer for others.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an
positive annual savings.

Customers were concerned about a change of address

The customer expressed a concern about a change in address. Customers
will be assigned a 911 address. The new address will continue to use the
community name and ZIP Code. Mail will be forwarded in accordance with
postal regulations, and change of address forms are available from the
Postal Service to assist customers in notifying correspondents of the change.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. The
proposed change of the ZIP Code is necessary due to 911 addressing
requirements.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail and
large parcels. If you live less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not home
when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken
back to the administrative Post Office. Customers may pick up the item at
the post office, request redelivery on another day or authorize delivery to
another party.

You were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

R

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address, The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Geuda Springs is an incorporated community located in SUMNER County. The community is administered politically by Geuda
Springs Mayor & City Council. Police protection is provided by the Sumner County Sheriff. Fire protection is provided by the Geuda
Springs Volunteer Fire Dept. The community is comprised of Ag/Farm related, and those who commute to work at nearby
communities and work in local businesses.

3usinesses and organizations include: State Line Cafe Geuda Springs Coop Jerry Hlls Garage Bella Jean . Residents may travel
to nearby communities for other supplies and services.

Nonpostal services provided at the Geuda Springs Post Office will be available at the Oxford Post Office. Government forms
normally provided by the Post Office will also be available at the Oxford Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

2. Concern: Customer expressed a concern about their 911 address

Response: The customer expressed a concern about your 911 address. 911
addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county's 911
coordinator.

S . Customers felt the post office should remain open since they paid
: oncermn: s
Response: The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.
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Response: The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth
5.  Cohcein Custamgrs were concerned about loss of employment in the
community
Response: The customer expressed a concern about the loss of employment in

the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the
community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I11. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on November 26, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 27,440 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,025
Fringe Benefits @ 33.5% $7.713
Annual Lease Costs + 172
Total Annual Costs $32910
Less Annual Cost of Replacement Service -$5470
Total Annual Savings $ 27,440

A one-time expense of $ 3000 will be incurred for the movement of this facility.

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Geuda Springs, KS Post Office and rrovide delivery and retail services by rural route
service under the administrative responsibility of the Oxford Post Office, located 11 miles away. Service may be provided to cluster
box units (CBUs).

The postmaster retired on November 26, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Geuda Springs Post Office provided delivery and retail service to 61 PO Box or general delivery customers and no delivery
route customers. The daily retail window transactions averaged 12. There are no permit mailers or postage meter customers.

There will no longer be a retail outiet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $27,440 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Geuda
Springs Post Office and Oxford Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

i ";I -‘/;.n'f J‘I 7 L
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f
{ _(/' 07/29/2011

MIKE MONNINGTON Date
Manager, Post Office Operations
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The Postmaster position is vacant and the
office has realized a steady decling in
workload and customer demand the |ast three

Mo Suspension

U.S. Postal Servica 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
O4/08/2011

7. Post Office Name T, Statcand 2IP + 4 Code

GEUDA SPRINGS KS, 67051-8042
3. Disirict, Customer Service T, Area, Cuslomer Service 5. County 7. Congressional District

CENTRAL PLAINS PFC WESTERN SUMNER Kansas 4th
8. Reason for Proposal to Discontinue 9. ergency suspend(Reason and Dafe) 0. Froposed Permanent Allernale Service

30-day cancellation clausa? [7| Yas [j No

Located in [_| Business [j Homa |r:| Other Su

years.
1. Stamng TZ. Hours of Service
. S a, Time M-F Sat Tatal
a [ _J PM Iﬂ PM Vacancy Reason & Date: retired 09:00-12:15- 13:00 - 16;15| 10:00 - 12:00 Window
Hours
Occupled 11/26/2008 Per Waak
— = — a, Lobby Time M-F Sat

b. IJ QIc J_J Career |‘_ Non-Career 07.00-16:30 10:00-17.00 24,50
c. Current PM POSITION Lavel {(150) 1 .

EAG-55 Downgraded from EAS-55

d. No of Clerks- 1 No of Career- 0 No of Nen-Caraer- 1

& No of Others- 0 No of Carser- 0 No of Non-Career-0

13. Number of Customers Served 14, Da“y Volume (Fieces)

a. General Delivary | 0 Typas of Mail | Recalvad | Dispatched

b. P.C. Box | 61 a. First-Class | 128 B 44

c. City Dalivery ] 0 b. Newspaper | 33 | a

d. Rural Delivery | 0 c. Parcal | 2 | 0

e. Highway Contract Route Box | 0 d. Other | a | 2

f, Total | &1 e. Total | 164 | 46

9. No. Receiving Duplicate Service | 0 f. No. of Postage Maters | t]

h. Average No. Daily Transactions [ 12.10 . No. of Permits | 4]
Tihances a. rv E;'celp!s b. EAS glep 1 Y. Frlngn Benents |
2008 $9935 PM Basic Salary |(33.5% of b.)
2009 $12.126 (no Cola) §7,713

2010 § 10,629 § 23025

a, Uuarters
1-_| Postal Owned r?i Leased (if Leased, Expiration Dale) 11302014 Annual Lease $ 2172

Evicled? | | Yes [fi N (if Yas, must vacate by)

.! Yes .f Na

itable alternate quarters available? |

166, Explain:
17. Schools, Churches and Qrganization in Servica Area: No: 0 19, Administrative/Emanating Office (Proposed)
EAS
MName OXFORD Level 16 Miles Away 10.5
Window Service Hours: M-F 08:30 16:30 SAT 08:30 10:00
Lobby Heurs M-F 24 hour SAT 24 hour
PO Boxes Available. 1020
18. Businesses in Sarvice Area: No: 4 20. Nearast Post Office (if different from above)
State Lina Cafe Geuda Springs Coop Jerry Hils Garage Bella Jean EAS g
f 0 Name OX-ORD Level Miles Away 10.5
Windaw Service Hours. M-F 08:30 16:3U SAT 08:30 10:00
Lobby Hours M-F 24 nour SAT 24 hour

PO Boxes Available. 1020

Z7. Prepared by
[Printed Name and TMe Tgnature elephone No. AC (1
RON REILLY RON REILLY [{ZDZ] 930-4431
PO Discontinuance Goordinator Name =lephone No. AG 1) ocation
LEANN TVRDY [(202] 930-4431 OMAHA, NE

PE Form 4920, June 19653
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UNITED STATES
B rOSTAL SERVICE.

10/18/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
GEUDA SPRINGS
Docket Number 1364712 - 67051

This certifies that all comments and documents enclosed in the attached record are originals. or true
and correct copies of the originals.

RICK PIVOVAR
District Manager
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Office Name, State, ZIP Code:

EAS Level:
District.
County:

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

GEUDA SPRINGS, KS, 67051-8042

55

CENTRAL PLAINS PFC

SUMNER

Congressional District:
Proposal:

Reason For Propsed:

Alternate Service Proposed:

Kansas 4th

E Close l] Consalidate

retired

Rural Route Service

Customers Affected.
Post Office Box:

General Delivery:

Rural Route:

Highway Centract Route (HCR):

City Route

Intermediate Rural:

ocljlojaojojaolo|dm

Intermediate HCR:

Total number of customers: 61

Date Action

Office suspended, Reason suspended;

Suspension notice sent to Headquarters.

11/26/2008 Postmaster vacancy occurred. Reason: retired

OIC: Career: 0 Nor - 1 Other Employees. 0

02/04/2011 District manager authorization to study.

Questionnaires sent to customers, Number sent: 239 Number Returned: 57
04/05/2011 Analysis: Favorable 5 Unfavorable 12 No Opinion 41

Fetition received. Number of signatures. 0
Concems expressed:
NiA

Congressional inquiry received: No
Concemns expressed:
N/A

0771972011 Proposal and checklist sent to district for review.

Govermnment Relations and Retall Liperations notfied by distict 10 days before the 50-day posting (PS5 Form 4920
07/19/2011 |attached).

07/19/2011 Proposal and invitation for comments posted and round-dated.

10/27/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 2 No Opinion 0 2

None Premature PRC appeal received.
Concerns expressed.
N/A

0470812011 Updated PS Form 4920 completed (if necessary).

10/18/2011 Certification of the official recard.

Distnct transmittal of official record to vice president, Delivery and Retall, and copy of transmittal letter to vice
10/18/2011 |[president, Area Operations.

10/20/2011 Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

1073172011 Final determination posted al affected office(s) and round-dated,

Final determination removed and round-dated.

Fostal Bulletin Post Office Change Announcement form sent o Headquariers,

No appeals |etter received from Headguarters.

1171872011 Appeal o PR received.

FRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn;

Address management systems notified o updated AMS repor.

Discontinuance announced in Postal Bulletin No.: Effective date:
Review Coordinator/person most familiar with the case:
LEANN TVRDY (402) 930-4431
Name/Tile Telephone Number
LEANN TVRDY (402} 930-4431

Distnict Post Office Review Coordinator Telephone Number
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UNITED STATES
B rOSTAL SERVICE.

10/18/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Geuda Springs Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to LeAnn Tvrdy, Post Office Review
Coordinator, at (402) 930-4431 or Mike Monnington Manager Post Office Operations.

RICK PIVOVAR
DISTRICT MANAGER
6005 LOCKHEED COURT
OMAHA, NE 68119-9500

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1364712.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the GEUDA SPRINGS was received by 10/20/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.



Docket: 1364712-67051
Item Nbr: 4]
Page Nbr: |

FINAL DETERMINATION TO CLOSE
THE GEUDA SPRINGS, KS POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1364712 - 67031

Date of Posting: 10/31/2011

Date of Removal: 12/02/2011
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The Postal Service is issuing the final determination to close the Geuda Springs, 1w 1 vet winue anu proviug uglivery ana retail
:ervices by rural route service under the administrative responsibility of the Oxford Post Office, located 11 miles away. Service will
oe provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on November 26, 2008. Since the postmaster vacancy an
0IC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: The Postmaster position is vacant and the
office has realized a steady decline in workload and customer demand the last three years.

The Geuda Springs Post Office, an EAS-55 level, provides service from 09:00 - 12:15 - 13:00 - 16:15 Monday - Friday , 10:00 -
12:00 Saturday and lobby hours of 07:00-16:30 on Monday - Friday and 10:00-17:00 on Saturday to 61 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 12 transaction(s) accounting for 11 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and reqular service will be provided by rural route service. Office receipts for the last 3 years
were: $9,935 ( 26 revenue units) in FY 2008; $12,126 ( 32 revenue units) in FY 2009; and $10,629 ( 28 revenue units) in FY 2010,
There were no permit mailer(s) or postage meter customer(s).

On April 14, 2011, representatives from the Postal Service were available at Geuda Springs City Building to answer questions and
provide information to customers. 38 customer(s) attended the meeting.

On April 05, 2011, 239 questionnaires were distributed to delivery customers of the Geuda Springs Post Office. Questionnaires
were also available over the counter for retail customers at the Geuda Springs Post Office. 56 questionnaires were returned.
Responses regarding the proposed alternate service were as follows: 5 favorable, 11 unfavorable, and 41 expressed no opinion.

when this final determination is implemented, delivery and retail services will be provided by the Oxford Post Office, an EAS-16
level office. Window service hours at the Oxford Post Office are from 08:30 16:30, Monday through Friday, and 08:30 10:00 on
Saturday. There are 1020 post office boxes available.

The proposal to close the Geuda Springs Post Office was posted with an invitation for comment at the Geuda Springs Post Office
and Oxford Post Office from July 29, 2011 to September 29, 2011. The following additional concerns were received during the

proposal posting period:
1. Concern: Customers expressed concern over the dependability of rural route service

Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter carriers
are highly respected by the American public. This respect has been earned
by many years of dedication to the Postal Service and to postal customers.
During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great
responsibility in providing mail service to postal customers. Rural carriers
are required to serve the route expeditiously and arrive at boxes at about
the same time each day.

Customers were concerned about having to travel to another post office for

2. Concern: sarvics

Response: The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

3. Concern: Customers were concerned about mail security
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Response:

Concern:

Response:
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Concern:

Response:

Concern:

Response:

D

The customer expressed a concern about the security of mail. Customers
may place a lock on their mailboxes. The mailbox must have a slot large
enough fo accommeodate the customer's normal daily mail volume, The
Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available.
The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) or leaves it in the
mailbox for the carrier to pick up. Most orders are processed overnight, and
some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier
returns to the post office, and a maoney order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the completed
money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their absence.
Upon return the customer asks the post office to resume delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance. This
includes stamp sales, package pick up, special services and money order
sales.

Both inclement weather and heavy mail volume can cause deviations from
the normal delivery schedule. However, the carrier is required to provide a
vehicle of adequate size, equipped with necessary equipment (chains or
snow tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations. Services provided at the Post Office will be available
from the carrier, and customers will not have to travel to another Post
Office for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at many
stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24. Residents may continue to meet
informally, socialize, and share information at the other businesses,
churches and residences in town.
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Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Customers were concerned about having fo travel to another Post Office for
service,

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
where customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

Customer expressed a concern about irregular hours that the rural route
serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and
weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the administrative
post office located 10.5 miles away.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A guestionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up
to % mile off of the line of travel, at a designated place, such as on your
porch or under a carport.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages

The customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate.

Customers asked why their post office was being discontinued while others
were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers expressed concern about collection of outgeing mail

The customer expressed a concern about the collection of outgoing mail.
Collection of mail will be made by the carrier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the mailbox.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community
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Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

The customer expressed a concern that the Postal Service exhibits a lack
of interest in the mailing needs of the community. The Postal Service is
required to provide each community with regular and effective service,
using the most cost efficient means possible. The proposed alternate
delivery service will meet the mailing and service needs of the community
in a more cost effective manner.

Customers felt the cost of postage was increasing while service was
decreasing

The customer expressed a concern about the increasing cost of postage
while service was decreasing. The Postal Service is not immune to rising
costs affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our costs.
The Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such as
stamp prices, the Postal Service announces the new prices each February
and they become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 20086.

Customers felt the route should emanate from Arkansas City because that
office is closer.

The customer expressed a question about where the route should emanate
from. The delivery route has been carefully reviewed to ensure that the
most cost-efficient service is provided. Although ?? is closer for some
customers, is closer for others.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an
positive annual savings.

Customers were concerned about a change of address

The customer expressed a concern about a change in address. Customers
will be assigned a 911 address. The new address will continue to use the
community name and ZIP Code. Mail will be forwarded in accordance with
postal regulations, and change of address forms are available from the
Postal Service to assist customers in notifying correspondents of the change.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. The
proposed change of the ZIP Code is necessary due to 911 addressing
requirements.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail and
large parcels. If you live less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not home
when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken
back to the administrative Post Office. Customers may pick up the item at
the post office, request redelivery on another day or authorize delivery to
another party.

You were concerned about having to travel to another post office for service



Resnonse: The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from

Docket: 1364712-57051 the carrier, and customers will not have to travel to another post office for

’ = service. Most transactions do not require meeting the carrier at the mailbox.
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Some advantages of the proposal are:

1. The rural and contract carriers may provide refail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

N
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Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

“euda Springs is an incorporated community located in SUMNER County. The community is administered politically by Geuda

prings Mayor & City Council. Police protection is provided by the Sumner County Sheriff. Fire protection is provided by the Geuda
Springs Volunteer Fire Dept. The community is comprised of Ag/Farm related and those who commute to work at nearby
communities and may work in local businesses.

Businesses and organizations include: State Line Cafe Geuda Springs Coop Jerry Hlls Garage Bella Jean . Residents may travel
to nearby communities for other supplies and services.

Nonpostal services provided at the Geuda Springs Post Office will be available at the Oxford Post Office. Government forms
normally provided by the Post Office will also be available at the Oxford Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs, Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

2. Concern: Customer expressed a concern about their 911 address

Response: The customer expressed a concern about your 911 address. 911
addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county’s 911
coordinator.

Customers felt the post office should remain open since they paid

3. Concern: Py



Response:
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4, Conceri

Response:

5. Concern:

Response:

The customer expressed a concem that since the people of your
community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must mest
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

Customers were concerned about growth in the community

The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a

post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth

Customers were concerned about loss of employment in the
community

The customer expressed a concern about the loss of employment in
the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the
community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination

will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on November 26, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

“he Postal Service estimates an annual savings of $ 27,440 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

3,025
713

+$2172
$32910

1 9
[ Mt B 5]

27,440

A one-time expense of $ 3000 will be incurred for the movement of this facility.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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This is the final determination to close the Geuda Springs, KS Post Office and proviae aenvery ana retan services oy rurai route
"ervice under the administrative responsibility of the Oxford Post Office, located 11 miles away. Service will be provided to cluster
Jox units (CBUs).

The postmaster retired on November 26, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Geuda Springs Post Office provided delivery and retail service to 61 PO Box or general delivery customers and no delivery
route customers. The daily retail window transactions averaged 12. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $27,440 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present fo conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Geuda Springs Post Office and Oxford Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Geuda Springs Post Office may be appealed by any person served by
that office to the Postal Regulatory Commission at 801 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals
must be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies
of appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Geuda Springs Post Office and Oxford Post Office during normal office hours.

2%
e 10/24/2011
Dean J Granholm Date

Vice President of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE »

10/31/2011

OFFICER-IN-CHARGE/POSTMASTER
Geuda Springs Post Office

SUBIJECT: Letter of Instructions Regarding Posting of the Geuda Springs Post Office Final
Determination Docket No. 1364712 - 67051

Please post in the lobby the enclosed final determination to close the Geuda Springs Post Office. The
final determination must be posted in a prominent place from 10/31/2011 through close of business
on 12/02/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 12/03/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (402) 930-4431.

Sincerely,

LEANN TVRDY

POST OFFICE REVIEW COORDINATOR
6005 LOCKHEED COURT

OMAHA, NE 68119-9500
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates”

Date posted: 10/31/2011 Actual discontinuance date:
Date removed: 12/02/2011 Official discontinuance date:
No. of days posted: 32 (Headguarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance
date is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: GEUDA SPRINGS, KS Post Office: OXFORD
ZIP Code: 67051-8042 Finance no: 193476 ZIP Code: 67119-9998 Finance no: 196952
County: SUMNER County: SUMNER
Type of discontinuance: Original name retained? Yes (X )No ( )
Type of discontinued facility Type of replacement service
Post Office ( X ) Post Office ( X )
Classified Station ( ) Branch ( JMAIN_PO Classified Station () Branch ()
Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: LEANN TVRDY Date:
Telephone: (402) 930-4431 (Location) District: CENTRAL PLAINS PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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% UNITED STATES
Bad POSTAL SERVICE.
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11/18/2011

DISTRICT MANAGER
CENTRAL PLAINS PFC
6005 LOCKHEED COURT
OMAHA, NE, 68119-9500

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
GEUDA SPRINGS, 67051-8042 Docket No. 1364712 - 67051

This is to advise you that an appeal to the final determination to discontinue the GEUDA SPRINGS has been filed with
the Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will
provide you with copies of all pleadings. notices. orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents. as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
[f you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce:
Vice President, Area Operations WESTERN Area
Government Relations and Public Policy
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Dear Sir;

Terry and Nancy Oursler, residents of Sumner county,
address of Geuda Springs, APPEAL to the POStA! Regulatbry
Commission to have understanding, consideratigmgg;}gw
compassion in regards to the purposed closing of the Geuda
Springs Kansas (67051) Post Office. We are getting along in
years now and moving postal service further away will make
it a hardship and more dangerous as the roads to Oxford
Kansas, the next option for postal service, leaves much to be
desired and 1s 19 miles away. If we turn our back on the
people of rural America, where will that lead?

Thank you for your consideration and thoughtfulness in
leaving the Geuda Springs post office open.

Arkansas City Kansas is much closer, 7 miles and if the
Geuda Springs post office does happen to close, it would
make much more sense to us to have our mail based out of
Arkansas City. Thank you for your time.

Terry and Nancy Oursler
1780 East 160" Street South

Geuda Springs, Ks 67051
— |

i ( _.-_-)5 (AL oA

{ 7)Y /]
ANeomen, Ouwalde )

S
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